
Plastic bans:  
Food service  
ware 

NSW has banned some single-use plastic items, 
including:

•	 single-use plastic plates and bowls without lids

•	 single-use plastic straws, stirrers and cutlery. 

The bans include items made from biodegradable 
plastic, compostable plastic (including Australian-
certified compostable plastic) or bioplastics.

How do I know what is ‘single-use’?
The EPA has published guidance to help you 
identify if a plastic item is single-use: Single-use 
plastic guidance for industry (food service ware 
items), on the EPA website. 

Factors to consider 

Factor Ask yourself Decision

Setting Is the item supplied 
or used in a setting 
where such items 
are usually used 
only once (e.g. a 
food court, party or 
large gathering)?

If YES, the 
item is  
single-use.

Dishwasher 
suitability

Has the item passed 
780 wash cycles of 
the specified test 
method?

If NO, the item 
is single-use.



Marketing Is the item marketed 
as ‘disposable’ 
or ‘single-use’, 
or with any other 
term encouraging 
disposal after one 
use?

If YES, the 
item is single-
use.

Volume Is the item sold or 
supplied in large 
quantities?

If YES, the 
item may be 
considered 
single-use.

Guarantee or 
warranty

Does the item 
have a guarantee 
or warranty to 
demonstrate it can 
be safely reused 
many times?

If NO, the 
item may be 
considered 
single-use.

Even if an item is marketed as ‘reusable’, or satisfies 
the criteria above, it may still be considered single-use 
if consumers ordinarily use it once before disposal.

The EPA may also consider other relevant factors when 
deciding whether a plastic item is single-use or not. 

If you are unsure, consider switching to non-plastic 
alternatives.

It is illegal to supply banned plastic  
items and you could be fined.

Fines start at $1,100 for individuals and $5,500 for 
corporations. 

For more information or advice
Environment Line 131 555
Email us info@epa.nsw.gov.au

Scan to 
find out 
more

Single-use food 
service ware item 
guidance

Plastics bans 
guidance


