
Town Location Date Area classed as:  
 Clean          Hot spot

Thinking about where we are, at this location, do you think…?
True/false Comments from location users

CLEANING

1 Most of the location is clean and free of litter e.g. I like coming here, its always clean 

2 Most of litter here seems to be relatively new 

3 Cleaning up here would be quick and easy to do

4 There is no graffiti here 

subtotal (Add only True responses) /4

INFRASTRUCTURE

5 There are enough bins here e.g. The bins do a really good job of 
containing litter 

6 Bins here are easy to use

7 Bins here are clean (free of dirt or graffiti and damage)

8 The area and amenities here are well maintained (e.g. seats, landscaping, paving) 

subtotal (Add only True responses) /4

EDUCATION

9 It is clear what people are expected to do with litter here e.g. Signs would really help here

10 Litter here is due to poor community behaviour not lack of awareness 

11 People know the problems litter causes here

12 I would ask someone who had just littered here to pick it up

subtotal (Add only True responses) /4

ENFORCEMENT

13 Litterers here are likely to get caught and fined e.g. I have seen people fined for littering 
here 

14 People can see what you are doing here so no one is likely to litter 

15 If I saw someone littering here I would try to report them 

16 Educating litterers and enforcing fines here is as good as it can be 

subtotal (Add only True responses) /4

INVOLVEMENT

17 Local agencies (e.g. Council) seem to be doing their bit to keep this place clean e.g. Everyone tries to do their bit here 

18 I would pick up someone else’s litter here

19 The location is a good advertisement for community involvement in litter prevention

20 I am satisfied with litter prevention here

subtotal (Add only True responses) /4

User Survey total (Add all True responses) /20

Multiply the score out of 20 by x5 to give total out of 100 /100
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Summary comments 

Additional local questions

21
 

22  

23

24

Do you consider yourself to be a local? (Tick if yes)     
The person surveyed was: □    Male □      Female (tick one)

Age Group: □    <18 □      18–29 □      30–65 □      65+ years (tick one)
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End of survey




