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Key community messages as at 22 June 2017 

The Williamtown Contamination Investigation CRG met on 22 June 2017. 

Epidemiological Study 

The CRG received a presentation from Associate Professor Martyn Kirk from the National Centre for 
Epidemiology & Population Health, Research School of Population Health on the Epidemiological Study – 
methodology and next steps. 

The study consists of Phase I –Systematic Review which involves a systematic review summarising the 
results of previously conducted studies, it aims to critically analyse the methods used as well as the findings 
in the available research.  This review will highlight health outcomes linked to PFAS exposure.  Phase II 
involves research questions.  As part of the study there will also be Four Component Studies which include:  
Focus groups of residents, Blood Serum Study, Cross-sectional survey of residents and Data linkage study 
examining incidence of disease in residents. 
The presentation will be distributed to all CRG members. – and is available to view on the EPA’s website - 
http://www.epa.nsw.gov.au/mediainformation/community-reference-williamtown.htm  

On the Line Australia PFAS Service 

On the Line Australia has been commissioned by the Department of Health in 2016 for a 3 year period to 
provide psychological support to people in the Williamtown and Oakey regions who may be affected or 
have concerns about PFAS contamination. 

People who have concerns about PFAS can discuss their concerns and stressors and how they are 
impacting on day to day life,  be connected with face-to-face service providers, increase coping skills to 
better manage stress and uncertainty and receive high quality counselling and support with a strong focus 
on whole of life.  

The presentation will be distributed to all CRG members. – and is available to view on the EPA’s website –  

http://www.epa.nsw.gov.au/mediainformation/community-reference-williamtown.htm  

An additional link for Support Now has been included on the Williamtown main page under our “Latest 
Williamtown News”, and can be accessed here: 
http://www.epa.nsw.gov.au/MediaInformation/williamtown.htm  

For further information on this programme please see http://www.supportnow.org.au/  

 

Water Treatment Plants (WTP)  
The demonstration water treatment plant for one of the Moors Drain outlets arrived at RAAF Williamtown at 
the end of May and is currently undergoing a commissioning phase. It is anticipated that the water 
treatment plant will be operational by the end of July. Defence will provide the CRG with an update when it 
becomes operational. 
 
Drainage Maintenance  
Defence has developed a draft Scope of Works in consultation with Port Stephens Council for a 
comprehensive whole of network regional drain study including Moors Drain, drain network from Fullerton 
Cove to Tilligerry and Ring Drains.  The agreed Scope has been forwarded to EPA. 
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Salt Ash Public School 
The EPA is aware that in mid-2016 there was an initial PFAS detect in a bore on the school site – and that 
the school was (at the time of sampling) using bore water to water the grounds (the school also had tank 
water).   
 
The risk of persons being exposed to PFAS via mowing grass/soil that has been watered with PFAS-
impacted groundwater is very low. Soil concentrations were considered as part of the air risk assessment 
and the conclusions from this are that other pathways such as food and water should remain the focus of 
efforts to reduce potential exposure.  
 
Hunter Water Corporation (HWC) has visited the school recently and met with the Principal and a 
representative of the Asset Management Unit of the Department of Education. 
 
The school is one of the highest priorities to connect. Providing the Department of Education can sign off on 
the Deed and Contract required for the plumbing works to be undertaken, HWC is aiming to undertake the 
works within the upcoming school holidays (3 July to 14 July). 
 
 
Water Connections 
It is recommended that residents within the Investigation Area continue to observe precautionary advice 
around the use of domestic bores in regard to consumption of potentially impacted groundwater.  
 
Defence has committed to covering the cost of a safe and reliable connection to the town water network for 
properties in the Williamtown Investigation Area. In relation to customer costs (eg water usage, annual 
inspection fees for backflow prevention devices, service fee), these costs will be covered by Defence for a 
period of time. The exact period of time is yet to be determined  however Defence will advise the 
community once confirmed. 
 
Hunter Water Corporation (HWC) has recently completed the process of engaging plumbers to undertake 
the water connections in Salt Ash. Site visits have commenced to properties to determine the scope of work 
for each property. 
 
Residents will have the option to engage their own plumber and seek reimbursement from Defence for 
works undertaken to provide a safe and reliable connection to the town water network. Residents can 
discuss this option with HWC during resident visits. 
 
 
Williamtown Community Reference Group (CRG) Review 
The review of the CRG has been completed and submitted to Government for response.  The review 
identified a number of ways to enhance communication and make the group more effective.  This will result 
in new governance arrangements that will guide the establishment of the CRG moving forward.  It is 
expected that transitioning the CRG will take approximately 6 months.   
 
Community Contacts 

• Ms Bianca Morton, EPA’s Williamtown PFAS Community Engagement Officer is available locally to 
provide you with information and assist with your enquiries. Bianca can be contacted on 0472 831 850 
or by email at hunterregion@epa.nsw.gov.au.  Alternatively, contact the EPA Environment Line on 131 
555. 

• Ms Kathy Kent, Social Worker, Department of Human Services, is also available to assist with support 
and accessing Commonwealth services. Kathy can be contacted on Ph: 0428 113 548 or by email at: 
kathy.kent@humanservices.gov.au. 
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• Michelle Butler, Defence Liaison Officer for Williamtown.  Michelle is available to speak with residents 
on (02) 4034 7237.   

Website Information 

• The Department of Defence website contains further information including additional Facts Sheets and 
presentations. Please visit:  
http://www.defence.gov.au/id/Williamtown/Default.asp 

• The EPA information portal continues to provide the latest updates and developments on the state 
government response and CRG activities. To view, endorsed minutes from CRG meetings and actions, 
links to frequently asked questions and other key links to assist the community, please visit: 
http://www.epa.nsw.gov.au/mediainformation/community-reference-williamtown.htm 

• Further information on current EPA and NSW Government activities in Williamtown can be found at: 
http://www.epa.nsw.gov.au/mediainformation/williamtown.htm   

• The Federal Department of Health website contains information on the voluntary blood testing program 
and epidemiological study, please visit: 
http://www.health.gov.au/internet/main/publishing.nsf/Content/ohp-pfas.htm#community 

• If an individual or business considers that they have suffered a loss or injury as a consequence of 
Defence activities, it is open to that individual or business to make a claim.  For further information 
please see http://www.defence.gov.au/id/pfospfoa/Compensation.asp  

Hotline Information 
• Williamtown Community Hotline 1800 011 443 is for enquires relating to the Williamtown Environmental 

Investigation.  
 

• Department of Health Hotline 1800 941 180 is for all public enquiries relating to health and the Health-
led initiatives developed in response to PFAS contamination. 
 

• National PFAS Hotline 1800 365 414 is for enquiries from the general public relating to PFAS.,  
It is also used by residents who may live near another Defence site that is undergoing an 
environmental investigation, and the site specific hotline has not yet been established. 

Next meeting 

• The next meeting of the CRG is scheduled for 31 August 2017. 
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