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[bookmark: _Toc73438375][bookmark: _Toc73439800][bookmark: _Toc78163291][bookmark: _Toc78164835][bookmark: _Toc81800176][bookmark: _Toc81801500][bookmark: _Toc81802463][bookmark: _Toc82257374][bookmark: _Toc82329475][bookmark: _Toc94068289][bookmark: _Toc103167645][bookmark: _Toc103684188][bookmark: _Toc103684841][bookmark: _Toc107115221][bookmark: _Toc426034435][bookmark: _Toc306994381]Introduction and Scope
This General Specification applies to the following services:
(a) Garbage Collection Service
(b) Recyclables Collection Service
(c) Organics Collection Service
in whole or in part to Service-Entitled Premises within the Service Area, and must be read in conjunction with the following Parts to this documentation:
(a) Section D – Part 2: Garbage Specification
(b) Section D – Part 3: Recyclables Specification
(c) Section D – Part 4: Organics Specification
The Contractor must ensure that Services provided under this Contract address the requirements of the Specification. To the extent of any inconsistency between the General Specification and Service Specification, the Service Specification shall have precedence.
All Services provided under this Contract are to comply with relevant Australian Standards except where this Specification requires otherwise in which case this Specification takes precedence.
The Contractor’s attention is drawn to the following local regulations ordinances and requirements, which apply to delivery of Services under this Contract:
Include list of ordinances, policies and/or requirements, or delete:
Include list of ordinances, policies and/or requirements.
The Services to be provided under this General Specification are structured as follows:
Generally describe the service arrangements, such as:
Supply of Mobile Bins
Mobile Bin repair and replacement
Responsibility for establishment and management of a Customer Service Centre;
Community Education
Ownership of Recyclables
while being cognisant of the greater detail included in the Parts specifying the particular Services.
[bookmark: _Toc73438376][bookmark: _Toc73439801][bookmark: _Toc78163292][bookmark: _Toc78164836][bookmark: _Toc81800177][bookmark: _Toc81801501][bookmark: _Toc81802464][bookmark: _Toc82257375][bookmark: _Toc82329476][bookmark: _Toc94068290][bookmark: _Toc103167646][bookmark: _Toc103684189][bookmark: _Toc103684842][bookmark: _Toc107115222][bookmark: _Toc426034436][bookmark: _Toc306994382]Aims and Objectives
The Aims and Objectives of this Contract are as specified in Clause 1.1 of the Conditions of Contract.
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[bookmark: _Toc306994383]Definitions
[bookmark: Clause]3.1	In this General Specification and the particular Service Specifications terms will, unless inconsistent with the context, have the meanings indicated below or as specified in Clause 1.2.1 of the Conditions of Contract.
	‘Alternative Collection Points’
	means an alternative location for Customer placement of Mobile Bins for collection, determined by the Council, where for example there is no space at kerb or for other reasons including safety.

	‘Alternative Facility’
	means a specified waste handling, processing or treatment facility, landfill, Materials Recovery Facility or Processing Facility other than a “Nominated Facility”, which is appropriately licensed and approved by the Council for receiving materials under this Contract.

	‘Approximate Centroid’
	means the intersection being .

	‘Collection Schedule’
	means the systematic scheme prepared pursuant to Clause 4.4.2 of this General Specification.

	‘Collection Vehicles’
	means a vehicle or vehicles used by the Contractor to perform the Services including compactors.

	‘Compostable Food Organics’
	includes:
Review and amend as appropriate:
fruit and vegetable material
bread, pastries and flours (including rice and corn flours)
food soiled paper products (hand towels, butter wrap etc.)
food scraps

	‘Contamination’
	means all materials which are not Recyclables as defined in the General Specification and materials deemed unacceptable in Clause 3 of the Organics Specification.

	‘Contract Determination’
	has the meaning attributed to it in the Industrial Relations Act 1996 (NSW).

	‘Designated Early Start Street List’
	means the list of all streets as so identified in the Annexure to the General Specification.

	‘Designated Late Finish Street List’
	means the list of all streets as so identified in the Annexure to the General Specification.

	‘Early Starts’
	means the commencement of Services before the Start Times of the Designated Early Start Street List 

	‘Emergency Plan’
	means a step-by-step plan to cover any work health and safety emergencies, or other emergencies, that may affect the Services as specified in Clause 14.7 of this General Specification.

	‘Environmental Management Plan’
	means the management plan identifying environmental impacts of the Services and any measures to improve environmental performance as specified in Clause 16.1 of this General Specification.

	‘EPA ‘
	Means the Environment Protection Authority (NSW)

	‘Excessive Weight’
	means any Mobile Bin, which is unable to be physically moved by the Collection Vehicle lifting equipment or by the Contractor’s personnel or any Mobile Bin which is deemed to pose a significant risk of damage to any equipment or vehicle or injury to any person if collected, generally being a Mobile Bin together with its contents which weighs  () kilograms or over.

	‘Finish Time’
	means the time of day that collection services are designated to be completed as detailed in the Annexure of this General Specification.

	‘Garbage’
	is the residual fraction of the waste stream remaining excluding the Recyclables and Organics diverted and includes refuse and rubbish, except building or construction wastes, Hazardous Wastes and car parts.

	‘Garbage Service-Entitled Premise’
	means any Premise entitled to a Garbage collection service as specified under Clause 2 of the Garbage Specification and Clauses 4.4.1, 6.1, 6.2 and 6.3 of this General Specification.

	‘Garbage Collection Service’
	means collection of Garbage from all Garbage Service-Entitled Premises specified by the Council from time to time.

	“‘Garden Organics’
	includes:
Prunings, cuttings and branches no longer than  and  in diameter;
Lawn clippings, leaves and cut flowers.

	‘Gross Contamination’
	means 
(a)	in relation to the Recyclables Specification:
all materials which are not Recyclables as defined in the General Specification, where it is evident upon visual inspection that excessive amounts of these materials are present within the Mobile Bin, and
(b)	in relation to the Organics Specification:
all materials which are not Organics as defined in the General Specification, where it is evident upon visual inspection that excessive amounts of these materials are present within the Mobile Bin. 

	‘Hazardous Wastes’
	means liquid waste, waste pre-classified as ‘Hazardous Waste’ by the EPA, waste that exhibits characteristics of ignitability, corrosivity, reactivity or toxicity, batteries, pesticides, mercury-containing items and radioactive materials

	‘Incident’
	includes an accident, injury, property damage or environmental damage.

	‘Industrial Action’
	has the same meaning attributed to it in the Fair Work Act 2009 (Cth).

	‘Industrial Instruments’
	Means:
(a)	a Modern Award;
(b)	an enterprise agreement, as that term is defined in the Fair Work Act 2009 (Cth)
(c)	a transitional instrument, as that term is defined in the Fair Work (Transitional Provisions and Consequential Amendments) Act 2009 (Cth)
(d)	a Contract Determination; or
(e)	a contract agreement, as that term is defined in the Industrial Relations Act 1996 (NSW).

	‘Industrial Relations and Workforce Plan’
	means a plan dealing with the Contractor's workplace and industrial relations and resourcing issues relevant to the Services and as set out in Clause 17 of this General Specification.

	‘Infirm Household’
	means any Premises included in the Collection Schedule that the Council has determined (on such evidence as Council deems appropriate) that by reason of ill health or other physical or mental incapacity, no Customer of such Premises is reasonably able to place a mobile bin out for collection.

	‘Kerbside’
	means the area adjacent to any road carriageway.

	‘Materials Recovery Facility”’ or ‘MRF’
	means an appropriately licensed facility for the receipt, handling and sorting for marketing, of materials collected in the Recyclables Collection Service, including an “Alternative Facility’.

	‘Missed Service’
	means the failure by the Contractor to collect Waste from any Mobile Bin set out at the kerbside for collection at the usual time and day in accordance with the Collection Schedule from any Premise within the Service Area.

	‘Modern Award’
	has the meaning attributed to it in the Fair Work Act 2009 (Cth).

	‘Nominated Facility’
	means a nominated waste handling, processing or treatment facility, landfill, Materials Recovery Facility or Processing Facility appropriately licensed and approved by the Council for receiving materials under this contract from any particular Service.

	‘ Work Health and Safety Management System’
	means a structured systematic means for managing work health and safety risks and maintaining a safe work environment as specified in Clause 14.3 of this General Specification, which as a minimum complies with AS\NZS 4804:2001. 

	‘Organics’
	means Garden Organics and Compostable Food Organics as defined and specifically excludes tree stumps, soil, plastic and material in plastic bags, non-organic material, treated, painted, stained or laminated timber, particleboard, plywood or wire contaminated material.

	’Organics Service-Entitled Premise’
	means any Premise entitled to an Organics collection service as specified under Clause 2 of the Organics Specification and Clauses 4.4.1, 6.1, 6.2 and 6.3 of this General Specification.

	‘Organics Collection Service’
	means the collection of Organics from Organics Service-Entitled Premises as are specified in writing by the Council from time to time.

	‘Other Complaint’
	means any other reasonable complaint from a Customer about the Services that is not a Missed Service or a noise complaint about Early Starts.

	‘Post Consumer’
	means materials that have been used by consumers and recovered for use as raw materials to make new products.

	‘Processing Facility’
	means an appropriately licensed facility nominated for receipt and processing or treatment of materials collected in any nominated Waste collection service or an Alternative Facility’.

	‘Recyclables’
	means the following containers, packaging and products emanating from Service-Entitled Premises:
recyclable Paper and Cardboard as defined below
liquid paperboard cartons
glass bottles and jars
aluminium cans, packaging and foil
PET (1), HDPE (2) and PVC (3) rigid plastic packaging
other rigid plastic packaging including LDPE (4), PP (5), PS (6), other (7)
steel rigid packaging, including aerosol cans; and,
any other Recyclables as agreed under this Contract.

	‘Recyclable Paper and Cardboard’
	means:
newspapers
magazines
junk mail
stationery
office paper
envelopes
telephone books
cardboard.

	‘Recyclables Collection Service’
	means the collection of Recyclables from Recyclables Service-Entitled Premises as are specified by the Council from time to time.

	‘Recyclables Service-Entitled Premise’
	means any Premise entitled to a Recyclables collection service as specified under Clause 2 of the Recyclables Specification and Clauses 4.4.1, 6.1, 6.2 and 6.3 of this General Specification.

	‘Service Area’
	means the area indicated on maps attached to the Specification, together with such additional Premises that Council may nominate during the term of the Contract providing such Premises are within Council’s boundary.

	‘Special On-Property Collection’
	means any service that the Council has determined (on such evidence as Council deems appropriate) requires collection from within the property boundaries of the Premises. This may occur due to lack of kerb space, on-site storage issues or other reasons.

	‘Start Time’
	means the time of day when collection services are designated to commence as detailed in the Annexure to this General Specification.

	‘Working Day(s)’
	means Monday to Friday of every week of the year including public holidays, and any other days detailed in the Collection Schedule as required for the performance of the Services.
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[bookmark: _Toc73438379][bookmark: _Toc73439804][bookmark: _Toc78163295][bookmark: _Toc78164839][bookmark: _Toc81800180][bookmark: _Toc81801504][bookmark: _Toc81802467][bookmark: _Toc82257378][bookmark: _Toc82329479][bookmark: _Toc94068293][bookmark: _Toc103167649][bookmark: _Toc103684192][bookmark: _Toc103684845][bookmark: _Toc107115225][bookmark: _Toc426034439][bookmark: _Toc306994385]General
The Services provided under this Contract must be efficient and effective, and be services on which Customers at Service-Entitled Premises can depend. All services must be carried out with maximum regard for safety of all persons, tidiness and the preservation of property and amenity and in compliance with legislation applicable to the provision of the Services including but not limited to workplace/industrial relations, work health and safety, environmental and local government legislation. Services provided under this contract must be delivered in a manner that maximises resource recovery and promotes continuous improvement.
[bookmark: _Toc67192634][bookmark: _Toc73438380][bookmark: _Toc73439805][bookmark: _Toc78163296][bookmark: _Toc78164840][bookmark: _Ref79989907][bookmark: _Toc81800181][bookmark: _Toc81801505][bookmark: _Toc81802468][bookmark: _Toc82257379][bookmark: _Toc82329480][bookmark: _Toc94068294][bookmark: _Toc103167650][bookmark: _Toc103684193][bookmark: _Toc103684846][bookmark: _Toc107115226][bookmark: _Toc426034440][bookmark: _Toc306994386]General Operational Requirements
(a) The Contractor’s employees must, after emptying each Mobile Bin, return the completely emptied Mobile Bin, with the lid closed and in an upright position, as near as practicable to the position in which it was located prior to being emptied
(b) Not withstanding (a), after emptying, Mobile Bins must not be left in a position which might impede pedestrian or vehicular movement.
(c) The contents of Mobile Bins shall not be emptied into another Mobile Bin prior to servicing.
(d) [bookmark: _Ref79989864]The Contractor must ensure that any Material(s) that is spilt or found spilt by the Contractor’s employees or subcontractors in the course of performing the Services, whether caused by the Contractor’s actions or not, is removed by the Contractor immediately.
(e) When any Collection Vehicles are passing along roads or left standing in any public place, they must be secured so as to prevent the escape of any Materials from the Collection Vehicle. No Collection Vehicle shall be left standing in such a manner as to cause offence or present a hazard to a member of the public.
(f) Collection Vehicles shall remain stationary whilst emptying Mobile Bins.
(g) The Services shall be performed with minimum noise, nuisance and disturbance.
(h) Mobile Bins shall not be handled in a manner that may result in damage to the Mobile Bin.
(i) The Collection Schedule must be adhered to.
[bookmark: _Ref70831319][bookmark: _Toc73438381][bookmark: _Toc73439806][bookmark: _Toc78163297][bookmark: _Toc78164841][bookmark: _Toc81800182][bookmark: _Toc81801506][bookmark: _Toc81802469][bookmark: _Toc82257380][bookmark: _Toc82329481][bookmark: _Toc94068295][bookmark: _Toc103167651][bookmark: _Toc103684194][bookmark: _Toc103684847][bookmark: _Toc107115227][bookmark: _Toc426034441][bookmark: _Toc306994387]Collection Days and Times
[bookmark: _Toc64098684][bookmark: _Toc64098864][bookmark: _Toc67192636][bookmark: _Toc73438382][bookmark: _Toc73439807][bookmark: _Toc78105155][bookmark: _Toc78164842][bookmark: _Toc306994388]Days of Collections
Services must be provided by the Contractor on Working Days. Services must not take place on any other day without the Approval of the Council. The Council’s consent may be given subject to such conditions, as may be considered appropriate.
Generally describe any requirements or arrangements for days of collection, such as:
The collection of Garbage, Organics, and Recyclables must be on the same day of the week for each Premise serviced, except for collection of Recyclables and Organics which must be carried out fortnightly on alternate weeks.
[bookmark: _Ref70831127][bookmark: _Toc73438383][bookmark: _Toc73439808][bookmark: _Toc78105156][bookmark: _Toc78164843][bookmark: _Toc306994389]Time of Collections
The Services must not be performed:
(a) before the time indicated as the Start Time in the Designated Early Start Street List included in the Annexure to the General Specification
(b) after the time indicated as the Finish Time in the Designated Late Finish Street List included in the Annexure to the General Specification
(c) before the Start Time, being  a.m., in all other areas;
(d) after the Finish Time, being  p.m., in all other areas.
Services must not take place at any other time without the prior written consent of the Council.
The Council may approve changes to times of collection in special circumstances that may impact on the ability for the Contractor to carry out Services, including but not limited to, changes in facility operating hours on public holidays, disruptions to Services, emergencies and work, health and safety considerations.  
[bookmark: _Toc73438384][bookmark: _Toc73439809][bookmark: _Toc78163298][bookmark: _Toc78164844][bookmark: _Toc81800183][bookmark: _Toc81801507][bookmark: _Toc81802470][bookmark: _Toc82257381][bookmark: _Toc82329482][bookmark: _Toc94068296][bookmark: _Toc103167652][bookmark: _Toc103684195][bookmark: _Toc103684848][bookmark: _Toc107115228][bookmark: _Toc426034442][bookmark: _Toc306994390]Collection Schedule
[bookmark: _Toc67192639][bookmark: _Ref71103688][bookmark: _Ref71105142][bookmark: _Toc73438385][bookmark: _Toc73439810][bookmark: _Toc78164845][bookmark: _Ref80675634][bookmark: _Ref82247701][bookmark: _Ref82247763][bookmark: _Ref82247796][bookmark: _Ref82247836][bookmark: _Toc306994391]List of Addresses
The Council will, not later than twelve (12) weeks prior to the Services Commencement Date, provide the Contractor with a complete listing of the addresses of all Service-Entitled Premises under the Contract. This list will include Infirm Households in accordance with Clause 4.5.2 of this General Specification and Special On-Property Collections in accordance with Clause 4.5.3 of this General Specification. This list may be updated by the Council at any time during the Contract Term.
The list of addresses will include all details required by the Contractor for the supply and distribution of the Mobile Bins as specified in Clause 10.5 of this General Specification.
[bookmark: _Toc67192640][bookmark: _Toc73438386][bookmark: _Toc73439811][bookmark: _Toc78164846][bookmark: _Ref82244004][bookmark: _Toc306994392]Provision of Collection Schedule
The Contractor must prepare a systematic scheme for the performance of Services.
A draft of the Collection Schedule (including a map of the proposed collection routes) must be submitted to the Council for Approval no later than thirty (30) Business Days prior to the Services Commencement Date.
The Collection Schedule must include lists of all roads or parts of roads to be serviced by each Collection Vehicle, in the order in which they are likely to be serviced.
The Collection Schedule must include lists of Premises that require on-property Services due to the Premise being deemed by Council to be an Infirm Household, in accordance with Clause 4.5.2 of this General Specification, or a Special On-Property Collection, in accordance with Clause 4.5.3 of this General Specification.
The Council may:
(a) require that the Contractor provide further information in relation to the proposed Collection Schedule or any related matter;
(b) direct reasonable amendments to the proposed Collection Schedule; and,
(c) make its Approval of the proposed Collection Schedule subject to such reasonable conditions as it considers appropriate.
[bookmark: _Toc73438387][bookmark: _Toc73439812][bookmark: _Toc78164847]

[bookmark: _Toc306994393]List of Roads
Within ten (10) Business Days of the Council giving Approval to the Collection Schedule, the Contractor must supply the Council with an alphabetical list, in electronic and hard-copy format, of all roads in the Service Area stating in respect of each:
(a) the day on which particular Services will be undertaken from that road or part there of;
(b) the Collection Vehicle which will undertake the Services from that road; and,
(c) a map showing the collection zone for each Collection Vehicle on each day.
[bookmark: _Toc64098690][bookmark: _Toc64098870][bookmark: _Toc67192642][bookmark: _Toc73438388][bookmark: _Toc73439813][bookmark: _Toc78164848][bookmark: _Toc306994394]Amendments to Schedule
The Contractor must operate the Service in accordance with the Collection Schedule approved by the Council. Any alteration to the Collection Schedule must only be made with the prior consent of the Council.
The Council’s consent may be given subject to such conditions, as considered appropriate by it in the circumstances.
[bookmark: _Toc73438389][bookmark: _Toc73439814][bookmark: _Toc78163299][bookmark: _Toc78164849][bookmark: _Toc81800184][bookmark: _Toc81801508][bookmark: _Toc81802471][bookmark: _Toc82257382][bookmark: _Toc82329483][bookmark: _Toc94068297][bookmark: _Toc103167653][bookmark: _Toc103684196][bookmark: _Toc103684849][bookmark: _Toc107115229][bookmark: _Toc426034443][bookmark: _Toc306994395]Collection Point
[bookmark: _Ref73264005][bookmark: _Toc73438390][bookmark: _Toc73439815][bookmark: _Toc78164850][bookmark: _Toc306994396]General
Services will generally be undertaken from the Kerbside adjacent to each Premise, unless special arrangements are specified in Clauses 4.5.2, 4.5.3 and 4.5.4 of this General Specification. Where no space is available at the Kerbside or for other reasons including safety, the Council may determine Alternative Collection Points.
[bookmark: _Ref70830536][bookmark: _Toc73438391][bookmark: _Toc73439816][bookmark: _Toc78164851][bookmark: _Toc306994397]Infirm Services
Where a Premise is deemed by Council to require an on-property service due to the Customer(s) being infirm, and the Premise therefore declared an Infirm Household, the Contractor’s employees must obtain the Mobile Bin(s) from the bin bay or storage location, convey the Mobile Bin(s) and its contents to the Collection Vehicle, transfer contents into the vehicle and then immediately return the completely emptied Mobile Bin(s) to the same location or bin bay from which is was first removed.
The Contractor’s Representative and the allocated Contractor’s employee shall visit all Infirm Households prior to the first Service being undertaken at the Premise, to confirm storage locations of Mobile Bins and access arrangements.
An optional Clause to consider:
[bookmark: _Toc67192646][bookmark: _Ref70830561][bookmark: _Toc73438392][bookmark: _Toc73439817][bookmark: _Toc78164852][bookmark: _Toc306994398]Special On-Property Collections
Where a single or multi-occupancy Premise is deemed by Council to require a Special On-Property Collection, the Contractor’s employees must obtain the Mobile Bin(s) from the bin bay, storage location or designated location, convey the Mobile Bin(s) and its contents to the Collection Vehicle, transfer contents into the vehicle and then return the completely emptied Mobile Bin(s) within  to the same location or bin bay from which it was first removed.
The Contractor’s Representative and the allocated Contractor’s employee shall visit all Special On-Property Collections prior to the first Service being undertaken at the Premise, to confirm storage locations of Mobile Bins and access arrangements.
An optional Clause to consider:
[bookmark: _Ref70830937][bookmark: _Toc73438393][bookmark: _Toc73439818][bookmark: _Toc78164853][bookmark: _Toc306994399]Wheel-out and Wheel-back Collections
The Contractor shall provide a wheel out – wheel back collection service for all Services to multi-occupancy dwellings that are undertaken using Mobile Bins.
This Service applies to all multi-occupancy Premises in the Service Area unless prior arrangements have been made for Customers or caretakers to undertake the placement of Mobile Bins at the kerb, in which case, the Council will notify the Contractor in writing to cease the wheel out – wheel back service at that Premise.
The Contractor’s employee(s) must obtain Mobile Bins from the bin bay or storage location, convey each Mobile Bin and its contents to the Collection Vehicle, transfer contents into the vehicle and then return the completely emptied Mobile Bin(s), within  to the same location or bin bay from which it was first removed.
[bookmark: _Toc67192647][bookmark: _Toc73438394][bookmark: _Toc73439819][bookmark: _Toc78164854][bookmark: _Toc306994400]Entry to Private Properties
The Contractor may be required to enter onto private property with its Collection Vehicles to enable it to service some Mobile Bins, for example Community Title Subdivisions and properties with private roadways.
In such instances, the Council will obtain approval and an indemnity for the Council and the Contractor, against claims for loss or damage to the pavement or other driving surface, from the property owner(s).
Where approval or indemnity is not given by the property owner(s), the Contractor shall not enter onto the property.
The Council will from time to time notify the Contractor in writing which properties have given approval and the required indemnity.
[bookmark: _Toc73438395][bookmark: _Toc73439820][bookmark: _Toc78163300][bookmark: _Toc78164855][bookmark: _Toc81800185][bookmark: _Toc81801509][bookmark: _Toc81802472][bookmark: _Toc82257383][bookmark: _Toc82329484][bookmark: _Toc94068298][bookmark: _Toc103167654][bookmark: _Toc103684197][bookmark: _Toc103684850][bookmark: _Toc107115230][bookmark: _Toc426034444][bookmark: _Toc306994401]Delivery and Ownership of Materials
Material delivery and ownership is specified in the particular Service Specification.
[bookmark: _Toc73438396][bookmark: _Toc73439821][bookmark: _Toc78163301][bookmark: _Toc78164856][bookmark: _Toc81800186][bookmark: _Toc81801510][bookmark: _Toc81802473][bookmark: _Toc82257384][bookmark: _Toc82329485][bookmark: _Toc94068299][bookmark: _Toc103167655][bookmark: _Toc103684198][bookmark: _Toc103684851][bookmark: _Toc107115231][bookmark: _Toc426034445][bookmark: _Toc306994402]Additional, New and special Services
[bookmark: _Toc64098702][bookmark: _Toc64098882][bookmark: _Toc67192660][bookmark: _Toc73438397][bookmark: _Toc73439822][bookmark: _Toc78163302][bookmark: _Toc78164146][bookmark: _Toc78164857][bookmark: _Ref80523844][bookmark: _Ref80675641][bookmark: _Toc81800187][bookmark: _Toc81801511][bookmark: _Toc81802474][bookmark: _Toc82257385][bookmark: _Toc82329486][bookmark: _Toc94068300][bookmark: _Toc103167656][bookmark: _Toc103684199][bookmark: _Toc103684852][bookmark: _Toc107115232][bookmark: _Toc426034446][bookmark: _Toc306994403]New Collection Service
When the Contractor is directed in writing to include any Premise as a Service-Entitled Premise, it must do so from the next day on which the Service is performed in the area in which the Premise is located.
[bookmark: _Ref71103166][bookmark: _Toc73438398][bookmark: _Toc73439823][bookmark: _Toc78163303][bookmark: _Toc78164147][bookmark: _Toc78164858][bookmark: _Toc81800188][bookmark: _Toc81801512][bookmark: _Toc81802475][bookmark: _Toc82257386][bookmark: _Toc82329487][bookmark: _Toc94068301][bookmark: _Toc103167657][bookmark: _Toc103684200][bookmark: _Toc103684853][bookmark: _Toc107115233][bookmark: _Toc426034447][bookmark: _Toc306994404]Additional Services
The Council may direct that the Contractor empty additional Mobile Bins supplied to particular Service-Entitled Premises. The Contractor must commence servicing the additional Mobile Bins from the next day on which the Service is performed in the area in which the Premise is located.
The Contractor will provide the Council with the necessary information to update the Council’s database of Mobile Bins and serial numbers against Premises. Delay in providing such information may delay payment to the Contractor for such additional services.
[bookmark: _Ref71105832][bookmark: _Toc73438399][bookmark: _Toc73439824][bookmark: _Toc78163304][bookmark: _Toc78164148][bookmark: _Toc78164859][bookmark: _Toc81800189][bookmark: _Toc81801513][bookmark: _Toc81802476][bookmark: _Toc82257387][bookmark: _Toc82329488][bookmark: _Toc94068302][bookmark: _Toc103167658][bookmark: _Toc103684201][bookmark: _Toc103684854][bookmark: _Toc107115234][bookmark: _Toc426034448][bookmark: _Toc306994405]Cessation of Services
It is expected that all Premises will be provided with Services unless there are special circumstances, such as repeated Contamination incidents as specified in Clause 9 of the Recyclables Specification and Clause 8 of the Organics Specification, alternative arrangements for collection are made by the Customer, or if the property is vacant for a period of time.
Under these circumstances the Council may direct the Contractor that Services for the Premise(s) concerned cease immediately or from a specified date. The Contractor must retrieve the Mobile Bin(s) from that Premise(s) and return to safe storage.
[bookmark: _Toc73438400][bookmark: _Toc73439825][bookmark: _Toc78163305][bookmark: _Toc78164149][bookmark: _Toc78164860][bookmark: _Toc81800190][bookmark: _Toc81801514][bookmark: _Toc81802477][bookmark: _Ref82247934][bookmark: _Toc82257388][bookmark: _Toc82329489][bookmark: _Toc94068303][bookmark: _Toc103167659][bookmark: _Toc103684202][bookmark: _Toc103684855][bookmark: _Toc107115235][bookmark: _Toc426034449][bookmark: _Toc306994406]Special Events 
From time to time, the Council may request the Contractor to provide Services at special community events such as festivals and shows as determined by the Council.
The Council will notify the Contractor, at least ten (10) Working Days prior, of the date, time, location and duration of the event, the number of Mobile Bins required and the frequency of service. Where Council requests that Services be undertaken on days other than Working Days its consent is taken to have been given.
[bookmark: _Toc78163306][bookmark: _Toc78164150][bookmark: _Toc78164861][bookmark: _Toc81800191][bookmark: _Toc81801515][bookmark: _Toc81802478][bookmark: _Toc82257389][bookmark: _Toc82329490][bookmark: _Toc94068304][bookmark: _Toc103167660][bookmark: _Toc103684203][bookmark: _Toc103684856][bookmark: _Toc107115236][bookmark: _Toc426034450][bookmark: _Toc306994407]Temporary Collection Services
From time to time, the Council may request the Contractor to provide a temporary collection service, generally being once only or an infrequent collection, at a nominated Premise.
Following receipt of a request for a temporary collection service, the Council will instruct the Contractor to provide a temporary collection service to a Premise. The Contractor shall provide this service on the collection day indicated by the Council, or when no collection day has been specified, no later than the next Working Day after receipt of the instruction.
[bookmark: _Toc73438401][bookmark: _Toc73439826][bookmark: _Toc78163307][bookmark: _Toc78164151][bookmark: _Toc78164862][bookmark: _Ref80424836][bookmark: _Toc81800192][bookmark: _Toc81801516][bookmark: _Toc81802479][bookmark: _Toc82257390][bookmark: _Toc82329491][bookmark: _Toc94068305][bookmark: _Toc103167661][bookmark: _Toc103684204][bookmark: _Toc103684857][bookmark: _Toc107115237][bookmark: _Toc426034451][bookmark: _Toc306994408]Non-collection and Mobile Bin Presentation Problems
[bookmark: _Toc73438402][bookmark: _Toc73439827][bookmark: _Toc78163308][bookmark: _Toc78164152][bookmark: _Toc78164863][bookmark: _Toc81800193][bookmark: _Toc81801517][bookmark: _Toc81802480][bookmark: _Toc82257391][bookmark: _Toc82329492][bookmark: _Toc94068306][bookmark: _Toc103167662][bookmark: _Toc103684205][bookmark: _Toc103684858][bookmark: _Toc107115238][bookmark: _Toc426034452][bookmark: _Toc306994409]General
All Mobile Bins presented for collection at the normal collection time shall be emptied, unless the Mobile Bin is deemed unacceptable for collection in accordance with Clause 7.2 or Clause 7.4 of this General Specification.
Non-collection of Services due to Gross Contamination is specified in Clause 9 of the Recyclables Specification and Clause 8 of the Organics Specification.
The Contractor must develop procedures for Customer and Council notification related to non-collection and Mobile Bin presentation problems as part of the Quality Plan specified under Clause 15 of this General Specification.
In the case of multi-occupancy Premises where an individual Premise cannot be identified by the Contractor, all references in this Clause that refer to Contractor notification of Customers must be taken to include all Premises within the block of units or multi-occupancy development in question.
The  shall develop and maintain a database for the purpose of logging non-collection and Mobile Bin presentation problems as detailed in Clause 7 of this General Specification.
[bookmark: _Ref70831037][bookmark: _Toc73438403][bookmark: _Toc73439828][bookmark: _Toc78163309][bookmark: _Toc78164153][bookmark: _Toc78164864][bookmark: _Toc81800194][bookmark: _Toc81801518][bookmark: _Toc81802481][bookmark: _Toc82257392][bookmark: _Toc82329493][bookmark: _Toc94068307][bookmark: _Toc103167663][bookmark: _Toc103684206][bookmark: _Toc103684859][bookmark: _Toc107115239][bookmark: _Toc426034453][bookmark: _Toc306994410]Contractor Not to Collect
The Contractor shall not knowingly collect:
(a) any dangerous, hazardous or illegal substance;
(b) materials from non approved Mobile Bin(s);
(c) materials not placed inside a Mobile Bin(s) unless spilt or found spilt under Clause 4.2 of this General Specification; or,
(d) materials from Mobile Bins which are of Excessive Weight.
[bookmark: _Toc73438404][bookmark: _Toc73439829][bookmark: _Toc78163310][bookmark: _Toc78164154][bookmark: _Toc78164865][bookmark: _Toc81800195][bookmark: _Toc81801519][bookmark: _Toc81802482][bookmark: _Toc82257393][bookmark: _Toc82329494][bookmark: _Toc94068308][bookmark: _Toc103167664][bookmark: _Toc103684207][bookmark: _Toc103684860][bookmark: _Toc107115240][bookmark: _Toc426034454][bookmark: _Toc306994411]Contractor to Notify Concerning Non-Collection
In the case of a non-collection in accordance with Clause 7.2 of this General Specification, the Contractor is to provide the Customer with a  provided notice, specifying the problem, in a form approved by the Council.
The Contractor must notify the Customer of the problem either by way of letter being placed in the letterbox of the Premise or otherwise securely delivered to the Premise, such as by placement of a sticker on the Mobile Bin or on materials placed alongside the Mobile Bin. Customers must be notified prior to 5:00 p.m. on the day the Incident occurred.
The Customer must be given the opportunity to rectify the problem and contact the Customer Service Centre to request a Service. The Contractor must return to the Premise within two (2) Working Days of the Customer request for the Service being Notified to the Contractor and provide the Service at no additional charge to the Council.
The Contractor shall notify the Council of non-collection in accordance with Clause 7.2 of this General Specification, as required by the Council.
[bookmark: _Toc73438405][bookmark: _Toc73439830][bookmark: _Ref77483244][bookmark: _Toc78163311][bookmark: _Toc78164155][bookmark: _Toc78164866][bookmark: _Toc81800196][bookmark: _Toc81801520][bookmark: _Toc81802483][bookmark: _Toc82257394][bookmark: _Toc82329495][bookmark: _Toc94068309][bookmark: _Toc103167665][bookmark: _Toc103684208][bookmark: _Toc103684861][bookmark: _Toc107115241][bookmark: _Toc426034455][bookmark: _Toc306994412]Mobile Bin Presentation Problems
Customers have a responsibility to place Mobile Bins out for emptying in a manner that is suitable for collection. The Contractor has a responsibility under this Contract to assist Customers rectify problems with presentation by notifying Customers of the problem and working with Customers and the Council to find Alternative Collection Points as specified under Clauses 4.5.1 and 7.4.3 of this General Specification.
Mobile Bin presentation problems may include, but are not limited to, Mobile Bins facing the wrong way or being placed behind a vehicle or other obstruction or Mobile Bins being overfilled.
[bookmark: _Toc73438406][bookmark: _Toc73439831][bookmark: _Toc78164867][bookmark: _Toc306994413]First Occurrence: Contractor to Collect and Notify Customer
At the first occurrence of a Customer not placing Mobile Bin(s) out in a reasonable manner, the Contractor must empty the Mobile Bin.
The Contractor must provide the Customer with a  provided notice, specifying the problem, in a form approved by the Council. The notice may be posted by the Contractor or placed by the Contractor in the letterbox of the Premise or otherwise securely delivered to the Premise, such as by placement of a sticker on the Mobile Bin. The Council must be advised of the address of the Premise and the Mobile Bin presentation problem.
[bookmark: _Toc64098698][bookmark: _Toc64098878][bookmark: _Toc66258914][bookmark: _Toc73438407][bookmark: _Toc73439832][bookmark: _Toc78164868][bookmark: _Toc306994414]Second Occurrence: Contractor to Collect and Notify Customer
If the problem recurs a second time, the Contractor must empty the Mobile Bin. The Contractor must provide the Customer with a  provided notice, specifying the problem, in a form approved by the Council. The notice may be posted by the Contractor or placed by the Contractor in the letterbox of the Premise or otherwise securely delivered to the Premise, such as by placement of a sticker on the Mobile Bin. The Council must be advised of the details of the Premise and the Mobile Bin presentation problem.
[bookmark: _Ref72738969][bookmark: _Ref73264112][bookmark: _Toc73438408][bookmark: _Toc73439833][bookmark: _Toc78164869][bookmark: _Toc306994415]Third Occurrence: Contractor may Refuse to Collect and Must Notify
If the bin presentation problem continues on a third occasion, within three (3) months of the first recorded occurrence, the Contractor may refuse to empty the Mobile Bin.
The Contractor must notify the Customer of the problem by way of  provided letter, with the form and wording approved by the Council, being placed in the letterbox of the Premise. The Customer must be notified prior to 5:00 p.m. on the day the Incident occurred.
Such notice shall provide advice to the Customer on how to comply with service requirements. The Contractor shall notify the Council of such action and detail recommendation(s) to resolve the issue(s), including proposed Alternative Collection Points if relevant.
The Customer must be given the opportunity to rectify the problem and contact the Customer Service Centre to request a Service. The Contractor must return to the Premise within  of the Customer request for the service being Notified to the Contractor and provide the Service at no additional charge to Council.
[bookmark: _Toc73438409][bookmark: _Toc73439834][bookmark: _Toc78164870][bookmark: _Toc306994416]Council May Specify Requirements
[bookmark: StartClause8]For the purposes of this Clause, the Council will nominate requirements for the placement of materials and Mobile Bins for collection from time to time, and the Contractor must incorporate these requirements in all notices to Customers regarding the services.
Option 1	Council to Manage Complaints and Enquiries
[bookmark: _Toc67192663][bookmark: _Toc73438410][bookmark: _Toc73439835][bookmark: _Toc78163312][bookmark: _Toc78164156][bookmark: _Toc78164871][bookmark: _Toc81800197][bookmark: _Toc81801521][bookmark: _Toc81802484][bookmark: _Toc82257395][bookmark: _Toc82329496][bookmark: _Toc94068310][bookmark: _Toc103167666][bookmark: _Toc103684209][bookmark: _Toc103684862][bookmark: _Toc107115242][bookmark: _Toc426034456][bookmark: _Toc306994417]Customer Service and Complaint Rectification
[bookmark: _Toc64098766][bookmark: _Toc64098946][bookmark: _Toc67192664][bookmark: _Toc73438411][bookmark: _Toc73439836][bookmark: _Toc78163313][bookmark: _Toc78164157][bookmark: _Toc78164872][bookmark: _Toc81800198][bookmark: _Toc81801522][bookmark: _Toc81802485][bookmark: _Toc82257396][bookmark: _Toc82329497][bookmark: _Toc94068311][bookmark: _Toc103167667][bookmark: _Toc103684210][bookmark: _Toc103684863][bookmark: _Toc107115243][bookmark: _Toc426034457][bookmark: _Toc306994418]Introduction – Council to Manage Complaints and Enquiries
The Council will be the primary point of contact for Customer enquiries and complaints about Services. Council will forward all service complaints, on the same day the complaint is made, to the Contractor for rectification and reporting.
[bookmark: _Toc67192665][bookmark: _Toc73438412][bookmark: _Toc73439837][bookmark: _Toc78163314][bookmark: _Toc78164158][bookmark: _Toc78164873][bookmark: _Toc81800199][bookmark: _Toc81801523][bookmark: _Toc81802486][bookmark: _Toc82257397][bookmark: _Toc82329498][bookmark: _Toc94068312][bookmark: _Toc103167668][bookmark: _Toc103684211][bookmark: _Toc103684864][bookmark: _Toc107115244][bookmark: _Toc426034458][bookmark: _Toc306994419]Complaint Notification
The Contractor must accept from the Council any records of Customer complaints about Services.
The complaints will be detailed in a format developed by the Council and agreed to by the Contractor prior to the Services Commencement Date. The Contractor may request reasonable changes to the format. Contractor must accept complaints via telephone, facsimile, email or in writing.
The Council may change the format of complaint notification from time to time during the Contract, with the approval of the Contractor.
[bookmark: _Toc73438413][bookmark: _Toc73439838][bookmark: _Toc78163315][bookmark: _Toc78164159][bookmark: _Toc78164874][bookmark: _Toc81800200][bookmark: _Toc81801524][bookmark: _Toc81802487][bookmark: _Toc82257398][bookmark: _Toc82329499][bookmark: _Toc94068313][bookmark: _Toc103167669][bookmark: _Toc103684212][bookmark: _Toc103684865][bookmark: _Toc107115245][bookmark: _Toc426034459][bookmark: _Toc306994420]Urgent Complaints
In an instance where a Customer complaint is received that requires urgent attention, the Contractor must take steps to resolve the complaint immediately and must report to the Council in writing on the steps and time taken.
An urgent complaint includes, but is not limited to, a complaint that may impact on safety of any person(s) or property, traffic hazards, public health or repeated poor service levels at a specific Premise.
If the urgent complaint is directed to the Contractor by the Council, it shall be marked as “URGENT”. Any complaint reasonably deemed to be urgent by the Council shall be treated as an urgent complaint by the Contractor.
[bookmark: _Toc67192667][bookmark: _Toc73438414][bookmark: _Toc73439839][bookmark: _Toc78163316][bookmark: _Toc78164160][bookmark: _Toc78164875][bookmark: _Toc81800201][bookmark: _Toc81801525][bookmark: _Toc81802488][bookmark: _Toc82257399][bookmark: _Toc82329500][bookmark: _Toc94068314][bookmark: _Toc103167670][bookmark: _Toc103684213][bookmark: _Toc103684866][bookmark: _Toc107115246][bookmark: _Toc426034460][bookmark: _Toc306994421]Contractor Rectification of Complaints
The Contractor must efficiently rectify all complaints that relate to Services in a timely manner.
The Contractor must investigate and attempt to resolve all complaints within the shift during which the complaint was received, or within the next Working Day.
If the complaint is about spilt material(s), the Contractor must clean it up within  of notification.
If the complaint is about a missed collection and is received by the Contractor before , clearance must be effected that day. For later notification, clearance must occur on the following Working Day.
If the complaint is about Services undertaken outside of the times of collection in accordance with Clause 4.3 of this General Specification, the Contractor must investigate the complaint fully and must report in writing to the Council within two (2) Working Days on the action taken.
[bookmark: _Toc73438415][bookmark: _Toc73439840][bookmark: _Toc78163317][bookmark: _Toc78164161][bookmark: _Toc78164876][bookmark: _Toc81800202][bookmark: _Toc81801526][bookmark: _Toc81802489][bookmark: _Toc82257400][bookmark: _Toc82329501][bookmark: _Toc94068315][bookmark: _Toc103167671][bookmark: _Toc103684214][bookmark: _Toc103684867][bookmark: _Toc107115247][bookmark: _Toc426034461][bookmark: _Toc306994422]Contractor Complaint Rectification Reporting
The Contractor is responsible for reporting to Council, as required, on the complaint rectification progress and completion. The Contractor must report in a format approved by the Council prior to the Services Commencement Date as part of the Quality Plan referred to at Clause 15.1. Some specific requirements may be detailed in the Annexure to the General Specification.
[bookmark: _Toc64098770][bookmark: _Toc64098950][bookmark: _Toc67192670][bookmark: _Toc73438416][bookmark: _Toc73439841][bookmark: _Toc78163318][bookmark: _Toc78164162][bookmark: _Toc78164877][bookmark: _Toc81800203][bookmark: _Toc81801527][bookmark: _Toc81802490][bookmark: _Toc82257401][bookmark: _Toc82329502][bookmark: _Toc94068316][bookmark: _Toc103167672][bookmark: _Toc103684215][bookmark: _Toc103684868][bookmark: _Toc107115248][bookmark: _Toc426034462][bookmark: _Toc306994423]Customer Satisfaction Surveys
To ensure that Services are being carried out in accordance with the Specification, and that the Contractor is fulfilling its obligations completely, the Council may carry out Customer satisfaction surveys.
Effective management of user problems will be an important aspect of such surveys, and will be used as an indicator in the formal performance measurement and evaluation process as detailed in Clause 20 of this General Specification.
Customer satisfaction surveys shall be statistically valid and will represent a fair and accurate measure of Customer satisfaction across the Service Area.
OR
Option 2	Contractor to Manage Customer Service
1. [bookmark: _Toc107115249][bookmark: _Toc426034463][bookmark: _Toc306994424][bookmark: _Toc73438417][bookmark: _Toc73439842][bookmark: _Toc78163319][bookmark: _Toc78164163][bookmark: _Toc78164878][bookmark: _Toc81800204][bookmark: _Toc81801528][bookmark: _Toc81802491][bookmark: _Toc82257402][bookmark: _Toc82329503][bookmark: _Toc94068317][bookmark: _Toc103167673][bookmark: _Toc103684216][bookmark: _Toc103684869]Customer Service and Complaint Rectification
[bookmark: _Toc107115250][bookmark: _Toc426034464][bookmark: _Toc306994425]Introduction – Contractor to Manage Customer Service
The Contractor is responsible for Customer service under this Contract and shall be the principal point of contact for Customer enquiries and complaints about Services.
[bookmark: _Toc64098773][bookmark: _Toc64098953][bookmark: _Toc67192672][bookmark: _Toc73438418][bookmark: _Toc73439843][bookmark: _Toc78163320][bookmark: _Toc78164164][bookmark: _Toc78164879][bookmark: _Toc81800205][bookmark: _Toc81801529][bookmark: _Toc81802492][bookmark: _Toc82257403][bookmark: _Toc82329504][bookmark: _Toc94068318][bookmark: _Toc103167674][bookmark: _Toc103684217][bookmark: _Toc103684870][bookmark: _Toc107115251][bookmark: _Toc426034465][bookmark: _Toc306994426]Contractor Obligations
The Contractor is responsible for establishing a Customer Service Centre at a Facility that will allow complaints to be received, recorded, actioned and reported to Council. The Contractor will devise a system that will allow the registering and categorising of complaints and enquiries, tracking of complaint rectification progress and completion, and will prioritise Complaints based on their urgency.
The Contractor must respond quickly and positively, and resolve all Customer complaints in a timely and civil manner.
The Contractor must accept complaints from the Council and any Council employees or elected representatives.
The Customer Service Centre must be staffed from  to  on all Working Days, excluding Public Holidays. An answering service must be operational after hours to accept Customer complaints and enquiries.
Include any specific requirements for the Customer Service Centre below:
Requirements of the Customer Service Centre shall include but are not limited to:
(a) establishment of a 1800 hotline number
(b) recognised comprehensive telephone monitoring system that records number of calls, time of calls and unsuccessful calls
(c) personal computers of sufficient processing capacity and speed to efficiently track calls and receive and respond to emails
(d) call forwarding and telephone call diversions.
[bookmark: _Toc67192673][bookmark: _Toc73438419][bookmark: _Toc73439844][bookmark: _Toc78163321][bookmark: _Toc78164165][bookmark: _Toc78164880][bookmark: _Toc81800206][bookmark: _Toc81801530][bookmark: _Toc81802493][bookmark: _Toc82257404][bookmark: _Toc82329505][bookmark: _Toc94068319][bookmark: _Toc103167675][bookmark: _Toc103684218][bookmark: _Toc103684871][bookmark: _Toc107115252][bookmark: _Toc426034466][bookmark: _Toc306994427]Urgent Complaints
In an instance where a Customer complaint is received that requires urgent attention, the Contractor must take steps to resolve the complaint immediately and must report to the Council in writing on the steps and time taken. An urgent complaint includes, but is not limited to, a complaint that may impact on safety of any person(s) or property, traffic hazards, public health or repeated poor service levels at a specific Premise(s).
If the urgent complaint is directed to the Contractor by the Council or Council’s employees, it shall be marked as ‘URGENT’. Any complaint reasonably deemed to be urgent by the Council shall be treated as an urgent complaint by the Contractor.
[bookmark: _Toc67192674][bookmark: _Toc73438420][bookmark: _Toc73439845][bookmark: _Toc78163322][bookmark: _Toc78164166][bookmark: _Toc78164881][bookmark: _Toc81800207][bookmark: _Toc81801531][bookmark: _Toc81802494][bookmark: _Toc82257405][bookmark: _Toc82329506][bookmark: _Toc94068320][bookmark: _Toc103167676][bookmark: _Toc103684219][bookmark: _Toc103684872][bookmark: _Toc107115253][bookmark: _Toc426034467][bookmark: _Toc306994428]Contractor Rectification of Complaints
[bookmark: _Toc64098777][bookmark: _Toc64098957][bookmark: _Toc67192675][bookmark: _Toc73438421][bookmark: _Toc73439846][bookmark: _Toc78163323][bookmark: _Toc78164167][bookmark: _Toc78164882]The Contractor must efficiently rectify all complaints that relate to Services in a timely manner.
The Contractor must investigate and attempt to resolve all complaints within the shift during which the complaint was received, or within the next Working Day.
If the complaint is about spilt material(s), the Contractor must clean it up within  of notification.
If the complaint is about a missed collection and is received by the Contractor before , clearance must be effected that day. For later notification, clearance must occur on the following Working Day.
If the complaint is about a Service undertaken outside of the times of collection in accordance with Clause 4.3 of this General Specification, the Contractor must investigate the complaint fully and must report in writing to the Council within two (2) Working Days on the action taken.
[bookmark: _Toc81800208][bookmark: _Toc81801532][bookmark: _Toc81802495][bookmark: _Toc82257406][bookmark: _Toc82329507][bookmark: _Toc94068321][bookmark: _Toc103167677][bookmark: _Toc103684220][bookmark: _Toc103684873][bookmark: _Toc107115254][bookmark: _Ref423869712][bookmark: _Toc426034468][bookmark: _Toc306994429]Customer Service Reporting
For the Council to adequately monitor the performance of this Contract, the Contractor will be required to undertake regular reporting to the Council. The frequency and nature of the Customer service reporting must be approved by the Council prior to the Services Commencement Date as part of the Quality Plan referred to at Clause 15.1, but must be at least monthly. The Council may require changes to the reporting from time to time throughout the Contract.
The reports shall include, but are not limited to:
(a) the number and type of complaints received and/or resolved during each collection period
(b) the time taken and the action implemented to resolve complaints
(c) the number of unsuccessful calls made to the customer service centre including time of call and waiting time
(d) complaints requiring on-going monitoring by Contractor’s Representative.
[bookmark: _Toc64098776][bookmark: _Toc64098956][bookmark: _Toc67192676][bookmark: _Toc73438422][bookmark: _Toc73439847][bookmark: _Toc78163324][bookmark: _Toc78164168][bookmark: _Toc78164883][bookmark: _Toc81800209][bookmark: _Toc81801533][bookmark: _Toc81802496][bookmark: _Toc82257407][bookmark: _Toc82329508][bookmark: _Toc94068322][bookmark: _Toc103167678][bookmark: _Toc103684221][bookmark: _Toc103684874][bookmark: _Toc107115255][bookmark: _Toc426034469][bookmark: _Toc306994430]Customer Satisfaction Surveys
To ensure that Services are being carried out in accordance with the Specification, and that the Contractor is fulfilling its obligations completely, the Council may carry out Customer satisfaction surveys.
Effective management of user problems will be an important aspect of such surveys, and will be used as an indicator in the formal performance measurement and evaluation process as detailed in Clause 20 of this General Specification.
Customer satisfaction surveys shall be statistically valid and will represent a fair and accurate measure of Customer satisfaction across the Service Area.
[bookmark: _Ref80504623][bookmark: _Toc81800210][bookmark: _Toc81801534][bookmark: _Toc81802497][bookmark: _Toc82257408][bookmark: _Toc82329509][bookmark: _Toc94068323][bookmark: _Toc103167679][bookmark: _Toc103684222][bookmark: _Toc103684875][bookmark: _Toc107115256][bookmark: _Toc426034470][bookmark: _Toc306994431][bookmark: _Toc73438423][bookmark: _Toc73439848][bookmark: _Toc78163325][bookmark: _Toc78164169][bookmark: _Toc78164884]Specifications and Overview of Requirements for Mobile Bins
[bookmark: _Ref80521022][bookmark: _Ref80675803][bookmark: _Toc81800211][bookmark: _Toc81801535][bookmark: _Toc81802498][bookmark: _Toc82257409][bookmark: _Toc82329510][bookmark: _Toc94068324][bookmark: _Toc103167680][bookmark: _Toc103684223][bookmark: _Toc103684876][bookmark: _Toc107115257][bookmark: _Toc426034471][bookmark: _Toc306994432]Specifications for Mobile Bins
Unless otherwise approved in writing by the Council, Mobile Bins used in the performance of Services must accord with the following specifications:
(a) comply with Australian Standard 4123 Mobile Waste Containers
(b) be coloured coded as per the Australian Standard 4123 Mobile Waste Containers as detailed in the particular Service Specification
(c) contain a minimum of thirty percent (30%) Australian Post Consumer recycled content
(d) where reasonably possible, be made in Australia
(e) include permanently moulded individual identification (serial numbers) in sequential order
(f) be provided with Council approved permanent embossing in all manufacturer insert locations on the lid
(g) be individually numbered, to identify the Premise that the container is assigned to, with high quality stickers, approved by Council
(h) be stickered as required with  supplied stickers)
(i) 
(j) contain .

Full details of the Mobile Bins proposed to be supplied must be identified and approved by the Council prior to the Contractor placing an order for the purchase of Mobile Bins required under this Contract. The details should include, but are not limited to, supplier, country of origin, Australian Post Consumer recycled content, recyclability at end of life and ease of access to spare parts. Representative samples must also be supplied by the Contractor to the Council. The details should be supplied as part of the Mobile Bin Distribution Plan detailed at Clause 10.4.
[bookmark: _Ref80520874][bookmark: _Ref80525461][bookmark: _Toc81800212][bookmark: _Toc81801536][bookmark: _Toc81802499][bookmark: _Toc82257410][bookmark: _Toc82329511][bookmark: _Toc94068325][bookmark: _Toc103167681][bookmark: _Toc103684224][bookmark: _Toc103684877][bookmark: _Toc107115258][bookmark: _Toc426034472][bookmark: _Toc306994433]Overview of Mobile Bin Supply, Maintenance and Ownership
The table included in this Clause presents the requirements of the Contract in relation to Mobile Bin supply, Mobile Bin repairs, replacements, new and additional services and Mobile Bin ownership.
Amend table to suit preferred options:
	Service
	Supply
	Repairs, Replacements, New and Additional Services
	Ownership

	Garbage
	Option 1 – Contractor
Option 2 – Council already owns
	Option 1 – Contractor
Option 2 – Council
	Option 1 – Council
Option 2 – Contractor
Option 3 – Council option to Purchase

	Recyclables
	Option 1 – Contractor
Option 2 – Council already owns
	Option 1 – Contractor
Option 2 – Council
	Option 1 – Council
Option 2 – Contractor
Option 3 – Council option to Purchase

	Organics
	Option 1 – Contractor
Option 2 – Council already owns
	Option 1 – Contractor
Option 2 – Council
	Option 1 – Council
Option 2 – Contractor
Option 3 – Council option to purchase


[bookmark: _Toc107115259][bookmark: _Toc426034473][bookmark: _Toc306994434][bookmark: _Ref80525627][bookmark: _Ref80526302][bookmark: _Toc81800213][bookmark: _Toc81801537][bookmark: _Toc81802500][bookmark: _Toc82257411][bookmark: _Toc82329512][bookmark: _Toc94068326][bookmark: _Toc103167682][bookmark: _Toc103684225][bookmark: _Toc103684878]Mobile Bin Supply
Option 1	Contractor Supply of Mobile Bins
[bookmark: _Toc81800214][bookmark: _Toc81801538][bookmark: _Toc81802501][bookmark: _Toc82257412][bookmark: _Toc82329513][bookmark: _Toc94068327][bookmark: _Toc103167683][bookmark: _Toc103684226][bookmark: _Toc103684879][bookmark: _Toc107115260][bookmark: _Toc426034474][bookmark: _Toc306994435][bookmark: _Toc73438425][bookmark: _Toc73439850][bookmark: _Toc78163327][bookmark: _Toc78164171][bookmark: _Toc78164886]Introduction – Contractor Supply of Mobile Bins
This Clause relates to the following Services as detailed in Clause 9.2 of this General Specification:
Amend list to suit selected options in Clause 9.2 of this General Specification:
(a) Garbage
(b) Recyclables
(c) Organics.
[bookmark: _Toc81800215][bookmark: _Toc81801539][bookmark: _Toc81802502][bookmark: _Toc82257413][bookmark: _Toc82329514][bookmark: _Toc94068328][bookmark: _Toc103167684][bookmark: _Toc103684227][bookmark: _Toc103684880][bookmark: _Toc107115261][bookmark: _Toc426034475][bookmark: _Toc306994436]Stocks of Mobile Bins
The Contractor must:
(a) ensure that it maintains a sufficient stock of Mobile Bins to meet its obligations under Clauses 6.4, 10.5, 11.3 and 11.4 of this General Specification; and,
(b) ensure that the benefits of all warranties applicable to the Mobile Bins are passed to the Council immediately upon the delivery of the Mobile Bins to Premises.
[bookmark: _Toc73438426][bookmark: _Toc73439851][bookmark: _Toc78163328][bookmark: _Toc78164172][bookmark: _Toc78164887][bookmark: _Toc81800216][bookmark: _Toc81801540][bookmark: _Toc81802503][bookmark: _Toc82257414][bookmark: _Toc82329515][bookmark: _Toc94068329][bookmark: _Toc103167685][bookmark: _Toc103684228][bookmark: _Toc103684881][bookmark: _Toc107115262][bookmark: _Toc426034476][bookmark: _Toc306994437]Requirements of Mobile Bins
The Contractor must ensure all Mobile Bins:
(a) meet all of the obligations under Clause 9.1 of this General Specification; and,
(b) meet any additional obligations specified in the Service Specification for that particular service; and,
(c) are new at the time of supply to a Service-Entitled Premise.
[bookmark: _Toc78163329][bookmark: _Toc78164173][bookmark: _Toc78164888][bookmark: _Toc81800217][bookmark: _Toc81801541][bookmark: _Toc81802504][bookmark: _Toc82257415][bookmark: _Toc82329516][bookmark: _Toc94068330][bookmark: _Toc103167686][bookmark: _Toc103684229][bookmark: _Toc103684882][bookmark: _Toc107115263][bookmark: _Ref423861344][bookmark: _Toc426034477][bookmark: _Toc306994438]Mobile Bin Distribution Plan
Prior to the Services Commencement Date, the Contractor must develop a Mobile Bin Distribution Plan for the Approval of the Council.
The Plan must include, but is not limited to, full details of any Mobile Bins proposed to be supplied as required by Clause 9.1, details of procedures, timelines and responsibilities for delivery of Mobile Bins, collection and recycling of obsolete bins, problem resolution and discrepancies found in list of addresses.
[bookmark: _Ref72565993][bookmark: _Toc73438427][bookmark: _Toc73439852][bookmark: _Toc78163330][bookmark: _Toc78164174][bookmark: _Toc78164889][bookmark: _Toc81800218][bookmark: _Toc81801542][bookmark: _Toc81802505][bookmark: _Toc82257416][bookmark: _Toc82329517][bookmark: _Toc94068331][bookmark: _Toc103167687][bookmark: _Toc103684230][bookmark: _Toc103684883][bookmark: _Toc107115264][bookmark: _Toc426034478][bookmark: _Toc306994439]Initial Supply of Mobile Bins
Not less than five (5) Working Days prior to the Services Commencement Date, the Contractor must supply and distribute Mobile Bins to each Premise nominated by the Council.
For the purpose of this Clause, the Council will supply a list of addresses as specified under Clause 4.4.1 of this General Specification. The Council will notify the Contractor in writing of any changes to the list of addresses.
[bookmark: _Toc73438428][bookmark: _Toc73439853][bookmark: _Toc78163331][bookmark: _Toc78164175][bookmark: _Toc78164890][bookmark: _Toc81800219][bookmark: _Toc81801543][bookmark: _Toc81802506][bookmark: _Toc82257417][bookmark: _Toc82329518][bookmark: _Toc94068332][bookmark: _Toc103167688][bookmark: _Toc103684231][bookmark: _Toc103684884][bookmark: _Toc107115265][bookmark: _Toc426034479][bookmark: _Toc306994440]1Mode of Delivery
The Contractor must deliver all Mobile Bins to all Premises by:
(a) wherever possible, placing the Mobile Bin within the boundaries of the Premise in a safe and secure manner; or,
(b) placing the Mobile Bin as close to the boundary or letterbox of the Premise as possible.
[bookmark: _Toc73438429][bookmark: _Toc73439854][bookmark: _Toc78163332][bookmark: _Toc78164176][bookmark: _Toc78164891][bookmark: _Toc81800220][bookmark: _Toc81801544][bookmark: _Toc81802507][bookmark: _Toc82257418][bookmark: _Toc82329519][bookmark: _Toc94068333][bookmark: _Toc103167689][bookmark: _Toc103684232][bookmark: _Toc103684885][bookmark: _Toc107115266][bookmark: _Toc426034480][bookmark: _Toc306994441]Information Package
With delivery of the Mobile Bins, the Contractor must deliver a new service education package as detailed in Clause 19 of this General Specification. Other requirements may also be specified under Clause 19 of this General Specification.
[bookmark: _Toc73438430][bookmark: _Toc73439855][bookmark: _Toc78163333][bookmark: _Toc78164177][bookmark: _Toc78164892][bookmark: _Toc81800221][bookmark: _Toc81801545][bookmark: _Toc81802508][bookmark: _Toc82257419][bookmark: _Toc82329520][bookmark: _Toc94068334][bookmark: _Toc103167690][bookmark: _Toc103684233][bookmark: _Toc103684886][bookmark: _Toc107115267][bookmark: _Toc426034481][bookmark: _Toc306994442]Retrieval of Obsolete Mobile Bins
Insert details of requirements of Contractor for retrieval of Mobile Bins (if required), such as:
On delivery of new Mobile Bins, the Contractor must retrieve all Mobile Bins no longer required at the premises and either:
(a) recycle them where it is practicable; or,
(b) dispose of them where a practicable recycling option is not available,
as agreed by the Council.
[bookmark: _Toc73438431][bookmark: _Toc73439856][bookmark: _Toc78163334][bookmark: _Toc78164178][bookmark: _Toc78164893][bookmark: _Toc81800222][bookmark: _Toc81801546][bookmark: _Toc81802509][bookmark: _Toc82257420][bookmark: _Toc82329521][bookmark: _Toc94068335][bookmark: _Toc103167691][bookmark: _Toc103684234][bookmark: _Toc103684887][bookmark: _Toc107115268][bookmark: _Toc426034482][bookmark: _Toc306994443]Serial Number
The Contractor must provide the Council, as soon as practicable following mobile bin distribution, a written record and electronic spreadsheet of the serial number of each Mobile Bin delivered to Premises and the address of the Premise to which it was delivered. The format of all written and electronic spreadsheets shall be approved by the Council.
Option 2	Council Already Owns Mobile Bins
0. [bookmark: _Toc81800223][bookmark: _Toc81801547][bookmark: _Toc81802510][bookmark: _Toc82257421][bookmark: _Toc82329522][bookmark: _Toc94068336][bookmark: _Toc103167692][bookmark: _Toc103684235][bookmark: _Toc103684888][bookmark: _Toc107115269][bookmark: _Toc426034483][bookmark: _Toc306994444][bookmark: _Toc73438436][bookmark: _Toc73439861][bookmark: _Toc78163336][bookmark: _Toc78164180][bookmark: _Toc78164898]Introduction – Council Already Owns Mobile Bins
This Clause relates to the following Services as detailed in Clause 9.2 of this General Specification:
Amend list to suit selected options in Clause 9.2 of this General Specification:
(a) Garbage;
(b) Recyclables;
(c) Organics.
[bookmark: _Toc81800224][bookmark: _Toc81801548][bookmark: _Toc81802511][bookmark: _Toc82257422][bookmark: _Toc82329523][bookmark: _Toc94068337][bookmark: _Toc103167693][bookmark: _Toc103684236][bookmark: _Toc103684889][bookmark: _Toc107115270][bookmark: _Toc426034484][bookmark: _Toc306994445]Council Ownership of Mobile Bins
The Council is the owner of all Mobile Bins at Premises from which the Contractor is required to collect. The Contractor must give notice to the Council within one (1) Working Day if its employees or subcontractors cause any damage, other than fair wear and tear, to a Mobile Bin in the course of performing, or purporting to perform, a Service. Clause 11 of this General Specification will apply to any damage to a Mobile Bins caused by the Contractor’s employees or subcontractors.
[bookmark: _Toc413214495][bookmark: _Toc64098722][bookmark: _Toc64098902][bookmark: _Toc67192683][bookmark: _Ref71101288][bookmark: _Ref71103717][bookmark: _Ref71105195][bookmark: _Ref73425491][bookmark: _Toc73438438][bookmark: _Toc73439863][bookmark: _Toc78163338][bookmark: _Toc78164182][bookmark: _Toc78164900][bookmark: _Ref78169370][bookmark: _Ref80525634][bookmark: _Ref80526314][bookmark: _Toc81800225][bookmark: _Toc81801549][bookmark: _Toc81802512][bookmark: _Toc82257423][bookmark: _Toc82329524][bookmark: _Toc94068338][bookmark: _Toc103167694][bookmark: _Toc103684237][bookmark: _Toc103684890][bookmark: _Toc107115271][bookmark: _Toc426034485][bookmark: _Toc306994446]Mobile Bin Repairs, Replacements and Additional Services
Option 1	Contractor Repair, Replacement, New and Additional Services
[bookmark: _Toc81800226][bookmark: _Toc81801550][bookmark: _Toc81802513][bookmark: _Toc82257424][bookmark: _Toc82329525][bookmark: _Toc94068339][bookmark: _Toc103167695][bookmark: _Toc103684238][bookmark: _Toc103684891][bookmark: _Toc107115272][bookmark: _Toc426034486][bookmark: _Toc306994447]Introduction – Contractor Repair and Replacement
This Clause relates to the following Services as detailed in Clause 9.2 of this General Specification:
Amend list to suit selected options in Clause 9.2 of this General Specification:
(a) Garbage
(b) Recyclables
(c) Organics.
[bookmark: _Toc64098716][bookmark: _Toc64098896][bookmark: _Toc67192685][bookmark: _Ref70831578][bookmark: _Toc73438439][bookmark: _Toc73439864][bookmark: _Toc78163339][bookmark: _Toc78164183][bookmark: _Toc78164901][bookmark: _Toc81800227][bookmark: _Toc81801551][bookmark: _Toc81802514][bookmark: _Toc82257425][bookmark: _Toc82329526][bookmark: _Toc94068340][bookmark: _Toc103167696][bookmark: _Toc103684239][bookmark: _Toc103684892][bookmark: _Toc107115273][bookmark: _Toc426034487][bookmark: _Toc306994448]Repairs and Maintenance
[bookmark: _Toc67192686][bookmark: _Ref70831467][bookmark: _Ref70831554][bookmark: _Ref70831608][bookmark: _Ref71100893][bookmark: _Ref71101138]The Contractor must effect repairs to and maintain all Mobile Bins during the Term of the Contract or any extension of the Term of the Contract.
[bookmark: _Ref72571213][bookmark: _Toc73438440][bookmark: _Toc73439865][bookmark: _Toc78163340][bookmark: _Toc78164184][bookmark: _Toc78164902][bookmark: _Toc81800228][bookmark: _Toc81801552][bookmark: _Toc81802515][bookmark: _Toc82257426][bookmark: _Toc82329527][bookmark: _Toc94068341][bookmark: _Toc103167697][bookmark: _Toc103684240][bookmark: _Toc103684893][bookmark: _Toc107115274][bookmark: _Toc426034488][bookmark: _Toc306994449]Supply of Replacement Mobile Bins
The Contractor must supply and deliver a Mobile Bin(s) to any Premise within the Service Area where a Mobile Bin has been:
(a) lost or stolen;
(b) damaged or destroyed; or,
(c) as nominated by the Council,
during the Term of the Contract or any extension of the Term of the Contract.
[bookmark: _Ref72572935][bookmark: _Toc73438441][bookmark: _Toc73439866][bookmark: _Toc78163341][bookmark: _Toc78164185][bookmark: _Toc78164903][bookmark: _Toc81800229][bookmark: _Toc81801553][bookmark: _Toc81802516][bookmark: _Toc82257427][bookmark: _Toc82329528][bookmark: _Toc94068342][bookmark: _Toc103167698][bookmark: _Toc103684241][bookmark: _Toc103684894][bookmark: _Toc107115275][bookmark: _Toc426034489][bookmark: _Toc306994450]Supply of Additional Mobile Bins
The Contractor must supply a Mobile Bin(s) to any Premise as nominated by the Council to meet the requirements of Clauses 6.1 and 6.2 of this General Specification during the Term of the Contract or any extension of the Term of the Contract.
[bookmark: _Ref70831668][bookmark: _Toc73438442][bookmark: _Toc73439867][bookmark: _Toc78163342][bookmark: _Toc78164186][bookmark: _Toc78164904][bookmark: _Toc81800230][bookmark: _Toc81801554][bookmark: _Toc81802517][bookmark: _Toc82257428][bookmark: _Toc82329529][bookmark: _Toc94068343][bookmark: _Toc103167699][bookmark: _Toc103684242][bookmark: _Toc103684895][bookmark: _Toc107115276][bookmark: _Toc426034490][bookmark: _Toc306994451]Requirements for Replacement and Additional Mobile Bins
All Mobile Bins supplied by the Contractor to meet its obligation contained in Clauses 11.2, 11.3 and 11.4 of this General Specification, must:
(a) meet all of the obligations under Clause 9 of this General Specification; and,
(b) meet any additional obligations specified in the Service Specification for that particular service; and,
(c) be new or be second-hand Mobile Bins that are in good order, free of permanent numbering or paint and which have been thoroughly cleansed to the satisfaction of the Council; or,
(d) be new if required by the Council; or,
(e) be new in the case of additional services under Clause 11.4 of this General Specification.
[bookmark: _Toc73438443][bookmark: _Toc73439868][bookmark: _Toc78163343][bookmark: _Toc78164187][bookmark: _Toc78164905][bookmark: _Toc81800231][bookmark: _Toc81801555][bookmark: _Toc81802518][bookmark: _Toc82257429][bookmark: _Toc82329530][bookmark: _Toc94068344][bookmark: _Toc103167700][bookmark: _Toc103684243][bookmark: _Toc103684896][bookmark: _Toc107115277][bookmark: _Toc426034491][bookmark: _Toc306994452]Stocks of Mobile Bins
The Contractor must ensure that it maintains sufficient stocks of Mobile Bin(s) to meet its obligation contained in Clauses 11.2, 11.3 and 11.4 of this General Specification.
[bookmark: _Toc64098726][bookmark: _Toc64098906][bookmark: _Toc67192687][bookmark: _Ref71101245][bookmark: _Toc73438444][bookmark: _Toc73439869][bookmark: _Toc78163344][bookmark: _Toc78164188][bookmark: _Toc78164906][bookmark: _Toc81800232][bookmark: _Toc81801556][bookmark: _Toc81802519][bookmark: _Toc82257430][bookmark: _Toc82329531][bookmark: _Toc94068345][bookmark: _Toc103167701][bookmark: _Toc103684244][bookmark: _Toc103684897][bookmark: _Toc107115278][bookmark: _Toc426034492][bookmark: _Toc306994453]Delivery of Replacement and Additional Mobile Bins
The Contractor must undertake repairs in accordance with Clause 11.2 of this General Specification and supply Mobile Bins(s) in accordance with Clause 11.3, 11.4 and 11.5 of this General Specification, to a Premise within  () Working Days.
[bookmark: _Ref71103556][bookmark: _Ref71103957][bookmark: _Ref71105316][bookmark: _Toc73438445][bookmark: _Toc73439870][bookmark: _Toc78163345][bookmark: _Toc78164189][bookmark: _Toc78164907][bookmark: _Toc81800233][bookmark: _Toc81801557][bookmark: _Toc81802520][bookmark: _Toc82257431][bookmark: _Toc82329532][bookmark: _Toc94068346][bookmark: _Toc103167702][bookmark: _Toc103684245][bookmark: _Toc103684898][bookmark: _Toc107115279][bookmark: _Toc426034493][bookmark: _Toc306994454]Retrieval and Repair of Mobile Bins
The Contractor must retrieve all damaged Mobile Bins, or Mobile Bins no longer required, at any Premise and either:
(a) recycle them where it is practicable; or,
(b) dispose of them where a practicable recycling option is not available, if they are damaged beyond repair; or,
(c) repair them and store them at the Contractor’s Depot for re-issue to premises in accordance with Clause 11.5 of this General Specification,
as agreed by the Council.
The Contractor must retrieve Mobile Bins in accordance with Clause 6.3 of this General Specification, within  () Working Days.
[bookmark: _Toc64098732][bookmark: _Toc64098912][bookmark: _Toc67192690][bookmark: _Toc73438446][bookmark: _Toc73439871][bookmark: _Toc78163346][bookmark: _Toc78164190][bookmark: _Toc78164908][bookmark: _Toc81800234][bookmark: _Toc81801558][bookmark: _Toc81802521][bookmark: _Toc82257432][bookmark: _Toc82329533][bookmark: _Toc94068347][bookmark: _Toc103167703][bookmark: _Toc103684246][bookmark: _Toc103684899][bookmark: _Toc107115280][bookmark: _Toc426034494][bookmark: _Toc306994455]Contractor to Advise and Replace
The Contractor’s employees must arrange for the replacement of Mobile Bins that are not serviceable or that are badly damaged or split, by a method approved by the Council. This may include, without limitation, advising Customer by way of leaflet or posted letter of the procedure for organising replacement or repair of Mobile Bins.
[bookmark: _Toc64098736][bookmark: _Toc64098916][bookmark: _Toc67192693][bookmark: _Toc73438447][bookmark: _Toc73439872][bookmark: _Toc78163347][bookmark: _Toc78164191][bookmark: _Toc78164909][bookmark: _Toc81800235][bookmark: _Toc81801559][bookmark: _Toc81802522][bookmark: _Toc82257433][bookmark: _Toc82329534][bookmark: _Toc94068348][bookmark: _Toc103167704][bookmark: _Toc103684247][bookmark: _Toc103684900][bookmark: _Toc107115281][bookmark: _Toc426034495][bookmark: _Toc306994456]Mode of Delivery
The Contractor must deliver each Mobile Bin to a Premise under Clause 11.7 of this General Specification.
The Contractor must place the Mobile Bin within the boundaries of the Premises in a safe and secure manner. Where the Contractor is unable to access the Premises, then Contractor must place the Mobile Bin as close to the boundary or letterbox as possible.
If required by the Council, on delivery of the Mobile Bin(s) the Contractor must deliver a new service education package as detailed in Clause 19 of this General Specification. Other requirements may also be specified under Clause 19 of this General Specification.
Option 2	Council Repair, Replacement, New and Additional Services
0. [bookmark: _Toc81800236][bookmark: _Toc81801560][bookmark: _Toc81802523][bookmark: _Toc82257434][bookmark: _Toc82329535][bookmark: _Toc94068349][bookmark: _Toc103167705][bookmark: _Toc103684248][bookmark: _Toc103684901][bookmark: _Toc107115282][bookmark: _Toc426034496][bookmark: _Toc306994457]Introduction – Council Repair and Replacement
This Clause relates to the following services as detailed in Clause 9.2 of this General Specification:
Amend list to suit selected options in Clause 9.2 of this General Specification:
(a) Garbage;
(b) Recyclables;
(c) Organics.
The Council will effect repairs to and maintain all Mobile Bins during the Term of the Contract or any extension of the Term of the Contract. The Council will supply and deliver any and all Mobile Bins required under this Contract.
The Contractor’s employees must report to the Council any Mobile Bin(s) that are not serviceable or that are badly damaged or split, by a method approved by the Council.
[bookmark: _Toc81800237][bookmark: _Toc81801561][bookmark: _Toc81802524][bookmark: _Toc82257435][bookmark: _Toc82329536][bookmark: _Toc94068350][bookmark: _Toc103167706][bookmark: _Toc103684249][bookmark: _Toc103684902][bookmark: _Toc107115283][bookmark: _Toc426034497][bookmark: _Toc306994458]Ownership of Mobile Bins
Option 1	Council Owns Mobile Bins at End of Contract
[bookmark: _Toc81800238][bookmark: _Toc81801562][bookmark: _Toc81802525][bookmark: _Toc82257436][bookmark: _Toc82329537][bookmark: _Toc94068351][bookmark: _Toc103167707][bookmark: _Toc103684250][bookmark: _Toc103684903][bookmark: _Toc107115284][bookmark: _Toc426034498][bookmark: _Toc306994459]Introduction – Council Owns Mobile Bins at End of Contract
This Clause relates to the following services as detailed in Clause 9.2 of this General Specification:
Amend list to suit selected options in Clause 9.2 of this General Specification:
(a) Garbage
(b) Recyclables
(c) Organics.
[bookmark: _Toc103167708][bookmark: _Ref103572272][bookmark: _Ref103573144][bookmark: _Ref103573637][bookmark: _Toc103684251][bookmark: _Toc103684904][bookmark: _Toc107115285][bookmark: _Toc426034499][bookmark: _Toc306994460]Property of the Council
All Mobile Bins supplied to Premises by the Contractor under Clauses 10 and 11 of this General Specification, shall become the property of the Council, free from encumbrances and other adverse interests, at the end of the Contract Term or on the earlier termination of the Contract.
[bookmark: _Toc103167709][bookmark: _Ref103572760][bookmark: _Toc103684252][bookmark: _Toc103684905][bookmark: _Toc107115286][bookmark: _Toc426034500][bookmark: _Toc306994461]No Arrangement to the Contrary
[bookmark: a80]Except with the prior written approval of the Council, the Contractor must:
(a) purchase the Mobile Bins supplied to Premises under Clause 10.5 of this General Specification, prior to the Services Commencement Date and when subsequently required; and,
(b) retain ownership of the Mobile Bins supplied to Premises under Clauses 10.5, and 11 of this General Specification, free from encumbrances and other adverse interests, until ownership of the Mobile Bins passes to the Council under Clause 12.2 of this General Specification.
[bookmark: _Toc73438435][bookmark: _Toc73439860][bookmark: _Toc78164897][bookmark: _Toc103684253][bookmark: _Toc103684906][bookmark: _Toc107115287][bookmark: _Toc426034501][bookmark: _Toc306994462]Alternative Arrangements
For the purposes of Clause 12.3 of this General Specification, the Council may approve in writing a financial arrangement establishing an encumbrance or other adverse interest over the Mobile Bins between the Contractor and a third party supplier if the Council is provided in writing with:
(a) the name and address of the supplier;
(b) written details of the proposed arrangement between the Contractor and the Supplier; and,
(c) a contract:
to which the Contractor, the Council and the Supplier are parties;
which secures the Council’s rights under Clause 12.2 of this General Specification in a manner acceptable to the Council; and,
which has already been executed by the Contractor and the Supplier.
Approval must be provided at the commencement of the contract and for the purposes of this Clause the “Supplier” may be a financier.
Option 2	Contractor Owns Bins at End of Contract
0. [bookmark: _Toc82257438][bookmark: _Toc82329539][bookmark: _Toc94068353][bookmark: _Toc103167710][bookmark: _Toc103684254][bookmark: _Toc103684907][bookmark: _Toc107115288][bookmark: _Toc426034502][bookmark: _Toc306994463]Introduction – Contractor Owns Bins at End of Contract
This Clause relates to the following services as detailed in Clause 9.2 of this General Specification:
Amend list to suit selected options in Clause 9.2 of this General Specification:
(a) Garbage
(b) Recyclables
(c) Organics.
All Mobile Bins supplied to a Premise by the Contractor under Clauses 10 and 11 of this General Specification, shall remain the property of the Contractor throughout the term and upon expiry of the Contract including any extension of the Term of the Contract.
[bookmark: _Ref103579415][bookmark: _Toc103684255][bookmark: _Toc103684908][bookmark: _Toc107115289][bookmark: _Toc426034503][bookmark: _Toc306994464]No Arrangement to the Contrary
Except with the prior written approval of the Council, the Contractor must:
(a) purchase the Mobile Bins supplied to Premises under Clause 10.5 of this General Specification, prior to the Services Commencement Date and when subsequently required; and,
(b) retain ownership of the Mobile Bins supplied to Premises under Clauses 10.5 and 11 of this General Specification, free from encumbrances and other adverse interests.
(c) remove the mobile bins, at the Contractor’s cost, from all premises not later than five (5) Business Days after the end of the Contract Term.
[bookmark: _Toc103684256][bookmark: _Toc103684909][bookmark: _Toc107115290][bookmark: _Toc426034504][bookmark: _Toc306994465]Alternative Arrangements
For the purposes of Clause 12.2 of this General Specification, the Council may approve in writing a financial arrangement establishing an encumbrance or other adverse interest over the Mobile Bins between the Contractor and a third party supplier if the Council is provided in writing with:
(a) the name and address of the supplier;
(b) written details of the proposed arrangement between the Contractor and the Supplier; and,
(c) a contract:
i. to which the Contractor, the Council and the Supplier are parties;
ii. which secures the Council’s rights under Clause 12.2 of this General Specification in a manner acceptable to the Council; and,
iii. which has already been executed by the Contractor and the Supplier.
[bookmark: _Toc103167713][bookmark: _Toc103684257][bookmark: _Toc103684910]An optional Clause to consider:
[bookmark: _Toc107115291][bookmark: _Toc426034505][bookmark: _Toc306994466]Council Option to Purchase Mobile Bins at End of Contract
Upon expiry of the Contract, including any extension to the term of the Contract, Council may or may not elect to purchase all or some of the Mobile Bins supplied to Premises by the Contractor under Clause 11 of this General Specification.
Mobile Bins purchased by the Council from the Contractor will be purchased at the rate of $1.00 per Mobile Bin.
[bookmark: _Toc67192706][bookmark: _Toc73438449][bookmark: _Toc73439874][bookmark: _Toc78163349][bookmark: _Toc78164193][bookmark: _Toc78164911][bookmark: _Toc81800242][bookmark: _Toc81801566][bookmark: _Toc81802529][bookmark: _Toc82257441][bookmark: _Toc82329542][bookmark: _Toc94068356][bookmark: _Toc103167714][bookmark: _Toc103684258][bookmark: _Toc103684911][bookmark: _Toc107115292][bookmark: _Toc426034506][bookmark: _Toc306994467]Collection Vehicles and Depot
[bookmark: _Toc64098784][bookmark: _Toc64098964][bookmark: _Toc67192707][bookmark: _Toc73438450][bookmark: _Toc73439875][bookmark: _Toc78163350][bookmark: _Toc78164194][bookmark: _Toc78164912][bookmark: _Toc81800243][bookmark: _Toc81801567][bookmark: _Toc81802530][bookmark: _Toc82257442][bookmark: _Toc82329543][bookmark: _Toc94068357][bookmark: _Toc103167715][bookmark: _Toc103684259][bookmark: _Toc103684912][bookmark: _Toc107115293][bookmark: _Toc426034507][bookmark: _Toc306994468]Supply and Standard of Vehicles
The Contractor must provide, and maintain throughout the Contract Term, sufficient Vehicles, Plant and Equipment to carry out its obligations under this Contract in a safe, thorough, reliable, and efficient manner, including circumstances where any regular Collection Vehicles are unavailable for use on Services due to any cause.
The Contractor must ensure that Collection Vehicles are of a presentable appearance and represent the highly respected image and reputation of Council within the community.
The Contractor must ensure that all its Collection Vehicles used in carrying out this Contract be new at the commencement of the Contract.
The Contractor must ensure that bin lifting mechanism fitted to all its Collection Vehicles used in carrying out this Contract is capable of servicing the full range of standard mobile bin sizes required by Council.
All Collection Vehicles must be fitted with an automatic braking device, which engages when the driver alights from the Collection Vehicle. All Collection Vehicles must be fitted with rear view camera systems and monitor located in the cab of the Collection Vehicle so that the driver can observe pedestrian and other traffic when reversing.
[bookmark: _Toc514723440][bookmark: _Toc20755714][bookmark: _Toc73438451][bookmark: _Toc73439876][bookmark: _Toc78163351][bookmark: _Toc78164195][bookmark: _Toc78164913][bookmark: _Toc81800244][bookmark: _Toc81801568][bookmark: _Toc81802531][bookmark: _Toc82257443][bookmark: _Toc82329544][bookmark: _Toc94068358][bookmark: _Toc103167716][bookmark: _Toc103684260][bookmark: _Toc103684913][bookmark: _Toc107115294][bookmark: _Toc426034508][bookmark: _Toc306994469]Vehicle Description and Identification
Approximately two (2) months prior to the Services Commencement Date, the Contractor shall provide to the Council, a description of all Collection Vehicles to be used in the performance of the Contract. Details shall include:
(a) the vehicle type and manufacturer’s name;
(b) compactor body type, size(s) and manufacturer’s name;
(c) the noise level shown on the noise label attached to compactor.
At least one (1) week prior to the Services Commencement Date, the Contractor shall provide to the Council, the following information on all Collection Vehicles to be used in the performance of the Contract:
(a) engine numbers;
(b) date of manufacture;
(c) chassis numbers;
(d) manufacturers’ specifications; and,
(e) registration numbers.
This description and information will form the basis of the inventory required under Clause 13.4 of this General Specification.
[bookmark: _Toc73438452][bookmark: _Toc73439877][bookmark: _Toc78163352][bookmark: _Toc78164196][bookmark: _Toc78164914][bookmark: _Toc81800245][bookmark: _Toc81801569][bookmark: _Toc81802532][bookmark: _Toc82257444][bookmark: _Toc82329545][bookmark: _Toc94068359][bookmark: _Toc103167717][bookmark: _Toc103684261][bookmark: _Toc103684914][bookmark: _Toc107115295][bookmark: _Toc426034509][bookmark: _Toc306994470]Changes to Fleet
Full details of any additions or deletions to the fleet must be notified to the Council for Approval prior to use under the Contract. Any new, replacement or additional Collection Vehicles shall conform to the requirements of the Contract.
[bookmark: _Toc64098788][bookmark: _Toc64098968][bookmark: _Toc67192709][bookmark: _Ref72728413][bookmark: _Toc73438453][bookmark: _Toc73439878][bookmark: _Toc78163353][bookmark: _Toc78164197][bookmark: _Toc78164915][bookmark: _Toc81800246][bookmark: _Toc81801570][bookmark: _Toc81802533][bookmark: _Toc82257445][bookmark: _Toc82329546][bookmark: _Toc94068360][bookmark: _Toc103167718][bookmark: _Toc103684262][bookmark: _Toc103684915][bookmark: _Toc107115296][bookmark: _Toc426034510][bookmark: _Toc306994471]Inventory of Plant in Use
On each anniversary of the Services Commencement Date, the Contractor must prepare, sign and deliver to the Council an inventory of the Contractor’s Vehicles, Plant and Equipment. This inventory must include details of any changes to Collection Vehicles made during the year, including spare Collection Vehicles. An updated inventory must be provided to the Council when any change is made.
[bookmark: _Toc67192710][bookmark: _Toc73438454][bookmark: _Toc73439879][bookmark: _Toc78163354][bookmark: _Toc78164198][bookmark: _Toc78164916][bookmark: _Toc81800247][bookmark: _Toc81801571][bookmark: _Toc81802534][bookmark: _Toc82257446][bookmark: _Toc82329547][bookmark: _Toc94068361][bookmark: _Toc103167719][bookmark: _Toc103684263][bookmark: _Toc103684916][bookmark: _Toc107115297][bookmark: _Toc426034511][bookmark: _Toc306994472]Communication Equipment
For the purposes of effecting control over Collection Vehicles engaged in this Contract, the Contractor must be able to establish immediate and effective communication with Collection Vehicles from the Contractor’s office. All Collection Vehicles operated by the Contractor in delivering the Services must be fitted with an effective communication system, such as cellular telephones or two-way radios.
[bookmark: _Toc67192711][bookmark: _Toc73438455][bookmark: _Toc73439880][bookmark: _Toc78163355][bookmark: _Toc78164199][bookmark: _Toc78164917][bookmark: _Toc81800248][bookmark: _Toc81801572][bookmark: _Toc81802535][bookmark: _Toc82257447][bookmark: _Toc82329548][bookmark: _Toc94068362][bookmark: _Toc103167720][bookmark: _Toc103684264][bookmark: _Toc103684917][bookmark: _Toc107115298][bookmark: _Toc426034512][bookmark: _Toc306994473]Collection Vehicle Appearance and Signage
Each Collection Vehicle cab and body must be professionally decorated as required and approved by the Council, unless specific requirements are detailed in the Annexure to the General Specification. The Collection Vehicle(s) signage must be available for inspection by the Council not less than three (3) weeks prior to the Services Commencement Date. All Collection Vehicles must be clearly numbered. Signage may include a requirement that the Council’s logo be painted on the vehicle and words to the effect that the Contractor is a contractor to the Council. Vehicles must be of a presentable appearance to the satisfaction of Council. 
[bookmark: _Toc64098786][bookmark: _Toc64098966][bookmark: _Toc67192708][bookmark: _Toc73438456][bookmark: _Toc73439881][bookmark: _Toc78163356][bookmark: _Toc78164200][bookmark: _Toc78164918][bookmark: _Toc81800249][bookmark: _Toc81801573][bookmark: _Toc81802536][bookmark: _Toc82257448][bookmark: _Toc82329549][bookmark: _Toc94068363][bookmark: _Toc103167721][bookmark: _Toc103684265][bookmark: _Toc103684918][bookmark: _Toc107115299][bookmark: _Toc426034513][bookmark: _Toc306994474]Maintenance of Collection Vehicles
All Collection Vehicles must be kept clean to the satisfaction of the Council and washed down both inside and outside as required by Council. Cleansing must be carried out at the Contractor’s Depot or at another facility approved by the Council.
All Collection Vehicles must:
(a) be operated, maintained and serviced to the manufacturers’ manuals, guidelines and specifications;
(b) be maintained in good repair mechanically;
(c) be in a clean, reliable and roadworthy condition.;
(d) be of presentable appearance.
[bookmark: _Toc94068364][bookmark: _Toc103167722][bookmark: _Toc103684266][bookmark: _Toc103684919][bookmark: _Toc107115300][bookmark: _Toc426034514][bookmark: _Toc306994475][bookmark: _Toc73438457][bookmark: _Toc73439882][bookmark: _Toc78163357][bookmark: _Toc78164201][bookmark: _Toc78164919][bookmark: _Toc81800250][bookmark: _Toc81801574][bookmark: _Toc81802537][bookmark: _Toc82257449][bookmark: _Toc82329550]Emission Management System for Diesel Vehicles
The Contractor must introduce an emission management system that complies with the standards of the Clean FleetTM Program for Diesel Vehicle Maintenance for all Collection Vehicles that are diesel vehicles. Within six (6) months of the Services Commencement Date, the Contractor must become a member of the Clean FleetTM Program for Diesel Vehicle Maintenance and pay any associated costs including periodic audits.
If approved by Council, the Contractor may utilise a comparable scheme.
[bookmark: _Toc94068365][bookmark: _Toc103167723][bookmark: _Toc103684267][bookmark: _Toc103684920][bookmark: _Toc107115301][bookmark: _Toc426034515][bookmark: _Toc306994476]Collection Vehicle Use
Unless otherwise approved by the Council, Collection Vehicles may not be used for any purpose other than the provision of Services.
[bookmark: _Toc73438458][bookmark: _Toc73439883][bookmark: _Toc78163358][bookmark: _Toc78164202][bookmark: _Toc78164920][bookmark: _Toc81800251][bookmark: _Toc81801575][bookmark: _Toc81802538][bookmark: _Toc82257450][bookmark: _Toc82329551][bookmark: _Toc94068366][bookmark: _Toc103167724][bookmark: _Toc103684268][bookmark: _Toc103684921][bookmark: _Toc107115302][bookmark: _Toc426034516][bookmark: _Toc306994477] Contractors Depot
The Contractor must, throughout the Contract Term, provide and maintain in:
(a) good repair, order and condition; and,
(b) a clean, presentable and sanitary state,
to the satisfaction of the Council, a site to accommodate the Contractor’s Vehicles, Plant and Equipment (the “Contractor’s Depot”).
The Council may enter the Contractor’s Depot during operating hours on any Working Day to examine the Contractor’s Depot. The Contractor must provide reasonable assistance to the Council for the purpose of such examination.
[bookmark: _Toc514723436][bookmark: _Toc20755710][bookmark: _Toc78163359][bookmark: _Toc78164203][bookmark: _Toc78164921][bookmark: _Toc81800252][bookmark: _Toc81801576][bookmark: _Toc81802539][bookmark: _Toc82257451][bookmark: _Toc82329552][bookmark: _Toc94068367][bookmark: _Toc103167725][bookmark: _Toc103684269][bookmark: _Toc103684922][bookmark: _Toc107115303][bookmark: _Toc426034517][bookmark: _Toc306994478] Collection Vehicle Wash-Downs
The Contractor shall:
(a) provide and maintain, at the Contractor’s Depot, a minimum of one (1) vehicle wash down bay;
(b) cause all sludge and water deposited from the wash down bay to be disposed of in a manner approved by Council and in accordance with any state legislation and regulation.
[bookmark: _Toc73438459][bookmark: _Toc73439884][bookmark: _Toc78163360][bookmark: _Toc78164204][bookmark: _Toc78164922][bookmark: _Toc81800253][bookmark: _Toc81801577][bookmark: _Toc81802540][bookmark: _Toc82257452][bookmark: _Toc82329553][bookmark: _Toc94068368][bookmark: _Toc103167726][bookmark: _Toc103684270][bookmark: _Toc103684923][bookmark: _Toc107115304][bookmark: _Toc426034518][bookmark: _Toc306994479] Contractor’s Office
The Contractor must provide and maintain an office with an operative telephone, email system and facsimile machine, which must be staffed for the receipt of messages, directions and instructions between the hours of  and  on every Working Day.
The Contractor must provide the Council with telephone numbers for the telephone and facsimile machine in the Contractor’s Office within twenty-four (24) hours of the Services Commencement Date and must inform the Council of any changes to such telephone numbers within twenty-four (24) hours of the change being made.
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The Contractor will provide two (2) alternative contact numbers where the Council may have emergencies addressed when the Contractors Office is unattended. These telephone numbers are to be available twenty-four (24) hours a day, every day of the year.
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The Council is obliged to provide and maintain a working environment for its employees and members of the public that is safe and without risk to health.
The Contractor must itself, and must ensure that any subcontractors of the Contractor will also, at all times identify and take all necessary precautions for the health and safety of all persons, including the Contractor’s employees, employees of the Council and members of the public, who may be affected by the performance of Services.
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The Contractor must comply with, and ensure that its employees, subcontractors and agents comply with, any Acts, regulations, local laws, codes of practice, guidelines and Australian Standards which are in any way applicable to Work Health and Safety and the performance of Services under this Contract.
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The Contractor must establish, implement and operate a Work Health and Safety Management System. 
The Contractor warrants and represents that the Work Health and Safety Management System:
(a) will ensure that any premises controlled by the Contractor, where any persons are performing work, are safe and without risks to health;
(b) will ensure that any plant or substance provided for use by any persons performing work are safe and without risks to health when properly used;
(c) will ensure that systems of work, including the working environment, are safe and without risks to health;
(d) will provide such information, instruction, training and supervision to ensure health and safety in the provision of the Services;
(e) will provide adequate facilities for persons performing the Services;
(f) will have work health and safety policies and procedures and will provide any persons performing work, with information, instruction, training and supervision as required as to those policies and procedures and their duties and obligations in relation to work health and safety;
(g) will provide any persons performing work, with information, instruction training and supervision in relation to changes and amendments to the work health and safety policies and procedures and their duties;
(h) will ensure that any subcontractors comply with and implement their own Work Health and Management System;
(i) will ensure that any subcontractor's Work Health and Safety Management System is kept up to date with developments in work health and safety including legislation changes, new guidelines and codes and amendments to guidelines and codes; and
(j) will comply with any legislative requirements.
The Work Health and Safety Management System must be:
(a) submitted to the Council at least two (2) months prior to the Services Commencement Date unless the parties agree otherwise; and,
(b) submitted to the Council after any changes are made; and,
(c) be updated and the updated Work Health and Safety Management System submitted to the Council at each anniversary of the Services Commencement Date.
The Contractor must consider any amendments to the Work Health and Safety Management System which the Council may propose.
The Work Health and Safety Management System must include as a minimum:
(a) the Contractor’s assessment of all risks, including hazard identification, arising from its performance of its obligations under this Contract
(b) the Contractor’s work health and safety risk assessment and risk management procedures
(c) the Contractor’s work health and safety policy and objectives
(d) the Contractor’s work health and safety procedures and action plans
(e) the Contractor’s organisational structure and allocation of responsibilities, accountability and resources in relation to work health and safety
(f) safe work methods statements
(g) the Contractor’s work health and safety information, instruction, training, supervision and induction of all persons performing the Services
(h) the Contractor’s work health and safety auditing and inspection procedures
(i) the Contractor’s work health and safety consultation procedures
(j) the Contractor’s work health and safety Incident reporting procedures
(k) the Contractor’s work health and safety review of risk assessments and control measures and review of the Work Health and Safety Management System more generally
(l) the Contractor’s work health and safety performance monitoring
(m) the Contractor’s collection and analysis of work health and safety data and records
(n) the Contractor’s emergency procedures and provision for medical and first aid treatment.
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The Contractor must, when requested by the Council, provide evidence of the Contractor’s ongoing implementation of the Work Health and Safety Management System.
The Contractor must also provide the following information to the Council, on a monthly basis:
(a) the ‘lost time’ frequency injury rate of the Contractor’s employees, agents or subcontractors
(b) the number of Working Days lost due to injury
(c) the number of ‘near miss’ Incidents
(d) the current status of any injured personnel, damaged property or environmental damage or pollution
(e) the status of the implementation and outcomes of corrective actions undertaken as a result of Work Health and Safety inspections and risk assessments
(f) the status of Work Health and Safety Management System audits undertaken by the Contractor; and,
the Contractor must, when requested by the Supervisor, provide reports on Work Health and Safety inspections, audits or assessments undertaken during the Contract Term.
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If the Contractor is required by the Work Health and Safety Act 2011 or any regulation under that or any other Act to give any notification of an accident, injury, property damage or environmental damage occurring during the performance by the Contractor of its obligations under the Contract, the Contractor must, at the same time, or as soon thereafter as possible in the circumstances, give a copy of any relevant notification to the Council.
The Contractor must promptly notify the Council of any Incident which occurs during the performance of Services and subject to any laws which require otherwise, it must not undertake an investigation into the Incident without first consulting with Council.
The Contractor must promptly notify the Council of any fines, charges or notices (including but not limited to improvement and prohibition notices) which are issued to the Contractor under work health and safety legislation and which are issued either during the performance of Services or as a result of the Services. If requested by Council, the Contractor must, within three (3) Working Days after any such Incident or at any other time on request by Council, provide the Council with details of or a copy of or a written report into such fines, charges or notices.
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If, during the Contract Term, the Council gives the Contractor notice that, in the opinion of the Council, the Contractor is:
(a) not performing its obligations under the Contract in compliance with the Work Health and Safety Management System or any other obligation contained in Clause 14 of this General Specification; or,
(b) performing its obligations under the Contract in such a way as to endanger the health and safety of the Contractor’s employees or subcontractors, the Council employees or the public, or any other person in relation to the Performance of the Service,
the Contractor must within three (3) Working Days or such other shorter period as Council may require:
(a) rectify the Contractor’s failure to comply with its obligations; or,
(b) ensure that it performs its obligations under this Contract so as not to endanger the health or safety of any person including, the Contractor’s employees or subcontractors, the Council’s employees or the public or any other person in relation to the performance of the Service as appropriate.
The Council may direct the Contractor to suspend the Contractor’s performance of the Service until such time as the Contractor satisfies the Council that it is willing and able to perform the Service:
(a) in accordance with its obligations under Clause 14.2 of this General Specification; and,
(b) without endangering the health and safety of any person including, the Contractor’s employees or subcontractors, the Council’s employees or the public or any other person in relation to the performance of the Service.
The Council is not required to make any payment to the Contractor in respect of any period for which the Service is suspended in accordance with this Clause. Any such period of suspension of Services is deemed, unless otherwise agreed by the Council, to constitute an interruption to Services (for the purposes of Clause 15.7 of the Conditions of Contract) arising from an inability of the Contractor to perform the Services.
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The Contractor must, prior to the Services Commencement Date, provide to the Council an Emergency Plan. The Emergency Plan must be:
(a) submitted to the Council at least two (2) months prior to the Services Commencement Date unless the parties agree otherwise; and,
(b) updated during each year of the Contract Term and the updated Emergency Plan submitted to the Council prior to each anniversary of the Services Commencement Date.
The Contractor must consider any amendments to the Emergency Plan, or any update of the Emergency Plan, which the Council may propose.
The Emergency Plan must include as a minimum:
(a) a list of events that would constitute an emergency;
(b) the name(s) of the persons who will declare an event to be an emergency;
(c) the procedures for contacting the Nominated Facilities and Alternative Facility and Council to specify alternate arrangements; and,
(d) the procedure for communicating the effect of the event to Customers if the Council considers it necessary to inform Customers of the event.
Events that constitute an emergency in the Emergency Plan may constitute interruption for the purposes of Clause 15.7 of the Conditions of Contract.
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The Contractor shall have a quality management system (“Quality Plan”) which shall monitor, control and manage the work being undertaken under this contract.
A draft Quality Plan must be submitted to Council at least one (1) month prior to the Services Commencement Date.
The Council may direct that the Contractor make any amendments or additions to the Quality Plan that it considers appropriate. A final amended version of the Quality Plan is to be submitted by the Contractor prior to the Services Commencement Date unless the Parties agree otherwise.
The Quality Plan must identify all critical quality aspects of the Service and establish procedures for meeting the Contractor’s obligations in respect of the critical quality factors, which must, include:
(a) quality assurance philosophies, policies and procedures;
(b) continuous improvement philosophies, policies and procedures;
(c) details of how the Quality Plan will be implemented, reviewed and maintained;
(d) collection methodology;
(e) quiet work practice strategy to minimise noise impacts;
(f) proposed methodology to measure and report compaction levels of Recyclables;
(g) the frequency and nature of the Customer service reporting as required by Clause 8.5 of this General Specification;
(h) procedures for rectification of complaints including Missed Services and collections outside the times of collection as specified under Clause 4.3 of this General Specification;
(i) procedures for Customer and Council notification related to non collection and Mobile Bin presentation problems;
(j) performance measures and methods used by the Contractor to monitor performance;
(k) final Contamination management strategy and procedures including periodic reporting as specified under Clause 9 of the Recyclables Specification and Clause 8 of the Organics Specification;
(l) details of audits to be used to ensure that the service is provided consistently in accordance with the Contract;
(m) reporting procedures and schedule.
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The Contractor must review the Quality Plan annually within one (1) month of each anniversary of the Services Commencement Date and submit the review including details of any amendments to the Council. Any such review must be to the satisfaction of the Council.
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The Contractor must, prior to the commencement of any collection Service under the Contract, have an Environmental Management Plan that complies with ISO 14001:2004 and which details the impact of its service delivery on the environment and measures to improve environmental performance and management, including emissions from Collection Vehicles.
A draft of the Contractor’s Environmental Management Plan must be submitted to Council at least one (1) month prior to the Services Commencement Date.
The Council may direct that the Contractor make any amendments or additions to the Environmental Management Plan that it considers appropriate. A final amended version of the Environmental Management Plan is to be submitted by the Contractor prior to the Services Commencement Date unless the Parties agree otherwise.
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16.2.1	If the Contractor is required by any legislation to give any notification of any environmental damage occurring during the performance by the Contractor of its obligations under the Contract, the Contractor must at the same time, or as soon thereafter as possible in the circumstances, give a copy of such notification to the Council.
16.2.2	The Contractor must promptly notify the Council of any other environmental damage which occurs during the performance of the Services whether or not it is required to give notification to any Authority.
16.2.3	The Contractor must promptly notify the Council of any fines, charges or notices issued to the Contractor under any environmental legislation and which are issued either during the performance of Services or as a result of the Services. If requested by the Council, the Contractor must, within three (3) Business Days after the imposition of any such fine, the laying of any charge or the service of any notice or request by Council provide the Council with details of or a copy of or a written report relating to such fine, charge or notice.
[bookmark: _Toc426034534][bookmark: _Toc306994495]Non-compliance
16.3.1	If, during the Contract Term, the Council gives the Contractor notice that in the opinion of the Council, the Contractor is:
(a) not performing its obligations under the Contract in compliance with the Contractor's Environmental Management Plan or any other obligation contained in Clause 16 of this General Specification; or
(b) performing its obligations under the Contract in such a way as to be in breach of the Contractor's obligations under:
i. the Contaminated Lands Management Act 1997 (NSW); or
ii. the Protection of the Environment Operations Act 1997 (NSW)
the Contract must within three (3) Business Days or such shorter period as Council may require:
(c) rectify the Contractor's failure to comply with its obligations; or
(d) ensure that it performs its obligations under this Contract so as not to endanger the health or safety or any person including the Contractor's employees or subcontractors, the Council's employees or subcontractors or the public.
[bookmark: _Ref423870167]16.3.2	The Council may direct the Contractor to suspend the Contractor's performance of the Service until such time as the Contractor satisfies the Council that it is willing and able to perform the Service:
(a) in accordance with its obligations under the Contractor's Environmental Management Plan without endangering the health and safety of any person.
16.3.3	The Council is not required to make any payment to the Contractor in respect of any period for which the Service is suspended in accordance with Clause 16.3.2. Any such period of suspension of service is deemed, unless otherwise agreed by the Council, to constitute an interruption of Services for the purposes of Clause 15.7 of the Conditions of Contract arising from an inability of the Contractor to perform the Services.
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The Contractor must review the Environmental Management Plan annually within one (1) month of each anniversary of the Services Commencement Date and submit the review including details of any amendments to the Council. Any such review must be to the satisfaction of the Council.
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Prior to the Services Commencement Date, the Contractor must complete the preparation of an Industrial Relations and Workforce Plan which will be subject to the Approval of the Council.
issues involving the Contractor’s workplace and workforce on the provision of Services under this Contract, including Industrial Action.
The Industrial Relations and Workforce Plan must include, as a minimum, information regarding:
(a) the number of persons employed or engaged by the Contractor to perform the Services
(b) the classifications of persons employed or engaged by the Contractor to perform the Services
(c) [bookmark: _Ref170537023]the Industrial Instruments which apply to the persons employed or engaged by the Contractor to perform the Services
(d) [bookmark: _Ref170537044]any agreements entered into which impact on or affect how disputes under Industrial Instruments are to be resolved or dealt with
(e) details of the arrangements with any subcontractors
(f) details of any negotiations to replace the Industrial Instruments which apply to the persons employed or engaged by the Contractor to perform the Services
(g) to the extent not otherwise covered by paragraphs (c) or (d) above, the process for resolving disputes regarding matters affecting employees and subcontractors including the process for resolving Industrial Action or threatened Industrial Action
(h) the industrial relations history of the Contractor for the past two (2) years, including, number of industrial disputes and action, types of Industrial Action taken, days lost through Industrial Action, details of the court or tribunal actions associated with the Industrial Action
(i) any current matters being litigated, mediated, arbitrated or heard before dispute resolution providers or an industrial relations commission or tribunal, between the Contractor and the Contractor's employees, between the Contractor and any subcontractors, between the Contractor and any representative on behalf of the Contractors employee(s)
(j) any notices or correspondence issued by or on behalf of the Contractor's employees or subcontractors that threaten Industrial Action
(k) any notices or correspondence issued by or on behalf of the Contractor's employees or subcontractors seeking to make an enterprise agreement under the Fair Work Act 2009 (Cth) or any replacement legislation
(l) any notices or correspondence issued by or on behalf of the Contractor's employees or subcontractors pursuant to legislation
(m) indicate how and when the Council will be notified of Industrial Action or threatened Industrial Action. 
The Industrial Relations and Workforce Plan must be reviewed at least annually within one (1) month of each anniversary of the Services Commencement Date during the Contract Term and, if necessary updated or Council notified in writing that no update is deemed necessary. Any updated Industrial Relations and Workforce Plan is subject to the review and Approval of the Council.
The Contractor must employ and manage staff in accordance with the Industrial Relations and Work Force Plan as updated in accordance with this Clause.
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Council is committed to regular assessment of performance and continual improvement to work practices.
A Performance Management Committee shall be established to undertake the dual role of reviewing recent operations, and to consider future improvements to services.
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The Committee will monitor the Services and seek co-operatively to identify and investigate:
(a) performance and problems in delivery of Services
(b) non compliance with service standards specified in Clause 20 of this General Specification
(c) existence of trends in Contamination, resource recovery, glass breakage and disposal of materials
(d) measures that may be taken to increase and maintain resource recovery
(e) compaction rates
(f) technological developments and other possible improvements
(g) new markets for recyclables
(h) evaluation of and potential improvements to Contamination management procedures as specified under Clause 9 of the Recyclables Specification, and Clause 8 of the Organics Specification
(i) potential improvements to the efficiency, quality and productivity of Services
(j) promoting safer work practices
(k) promoting quieter work practices
(l) potential improvements to customer service centre efficiency, quality and productivity
(m) performance targets for Service(s)
(n) any other improvements that could be made to Services.
[bookmark: _Toc73438475][bookmark: _Toc73439900][bookmark: _Toc78163377][bookmark: _Toc78164221][bookmark: _Toc78164939][bookmark: _Toc81800270][bookmark: _Toc81801594][bookmark: _Toc81802557][bookmark: _Toc82257469][bookmark: _Toc82329570][bookmark: _Toc94068388][bookmark: _Toc103167746][bookmark: _Toc103684290][bookmark: _Toc103684943][bookmark: _Toc107115324][bookmark: _Toc426034540][bookmark: _Toc306994501]Participation in the Committee
The Contractor and Council will each actively participate in joint meetings of the Performance Management Committee.
[bookmark: _Toc73438476][bookmark: _Toc73439901][bookmark: _Toc78163378][bookmark: _Toc78164222][bookmark: _Toc78164940][bookmark: _Toc81800271][bookmark: _Toc81801595][bookmark: _Toc81802558][bookmark: _Toc82257470][bookmark: _Toc82329571][bookmark: _Toc94068389][bookmark: _Toc103167747][bookmark: _Toc103684291][bookmark: _Toc103684944][bookmark: _Toc107115325][bookmark: _Toc426034541][bookmark: _Toc306994502]Appointment of Committee Representatives
The Council and the Contractor must each nominate two (2) representatives to the Performance Management Committee.
Each will only select persons as representatives who have the necessary skills and knowledge to initiate and develop improvements of the nature specified in Clause 18.2 of this General Specification.
The Council may reject the appointment of any representative by the Contractor and the Contractor must promptly appoint another representative acceptable to the Council.
[bookmark: _Toc73438477][bookmark: _Toc73439902][bookmark: _Toc78163379][bookmark: _Toc78164223][bookmark: _Toc78164941][bookmark: _Toc81800272][bookmark: _Toc81801596][bookmark: _Toc81802559][bookmark: _Toc82257471][bookmark: _Toc82329572][bookmark: _Toc94068390][bookmark: _Toc103167748][bookmark: _Toc103684292][bookmark: _Toc103684945][bookmark: _Toc107115326][bookmark: _Toc426034542][bookmark: _Toc306994503]Committee Procedure
The Performance Management Committee must be chaired by one (1) of the Council’s nominees. Such chairperson will determine the procedures of the Committee and call meetings as required.
Meeting frequency may be every month in the lead-up to the commencement of services and during the first twelve (12) months of the term of the Contract, then at least every three (3) months during the balance of the term of the Contract.
[bookmark: _Toc73438478][bookmark: _Toc73439903][bookmark: _Toc78163380][bookmark: _Toc78164224][bookmark: _Toc78164942][bookmark: _Toc81800273][bookmark: _Toc81801597][bookmark: _Toc81802560][bookmark: _Toc82257472][bookmark: _Toc82329573][bookmark: _Toc94068391][bookmark: _Toc103167749][bookmark: _Toc103684293][bookmark: _Toc103684946][bookmark: _Toc107115327][bookmark: _Toc426034543][bookmark: _Toc306994504]Decisions of Committee not Binding
Nothing requires any party to accept any proposals or decisions of the Performance Management Committee, and no decision of the Committee will bind a party.
The outcomes of the Committee will be achieved as a result of goodwill and a common desire to maximise the recovery of Recyclables and Organics and to provide the best possible Services to the Customer. Both parties may agree to a variation to the Contract to reflect the outcome of the Committee’s work.
[bookmark: _Toc64098708][bookmark: _Toc64098888][bookmark: _Toc67192678][bookmark: _Ref71103793][bookmark: _Ref71105442][bookmark: _Toc73438479][bookmark: _Toc73439904][bookmark: _Toc78163381][bookmark: _Toc78164225][bookmark: _Toc78164943][bookmark: _Ref78175997][bookmark: _Ref78176438][bookmark: _Toc81800274][bookmark: _Toc81801598][bookmark: _Toc81802561][bookmark: _Toc82257473][bookmark: _Toc82329574][bookmark: _Toc94068392][bookmark: _Toc103167750][bookmark: _Toc103684294][bookmark: _Toc103684947][bookmark: _Toc107115328][bookmark: _Toc426034544][bookmark: _Toc306994505][bookmark: _Toc413214553][bookmark: _Toc413227617][bookmark: _Toc413397480][bookmark: _Toc413407214][bookmark: _Toc413436657][bookmark: _Toc413778707][bookmark: _Toc413780596][bookmark: _Toc413783955][bookmark: _Toc414262762][bookmark: _Toc414391251][bookmark: _Toc416950757][bookmark: _Toc417369026][bookmark: _Toc417369856][bookmark: _Toc420302636][bookmark: _Toc64098818][bookmark: _Toc64098998][bookmark: _Toc67192746][bookmark: _Ref71100666][bookmark: _Ref71104433]Community Education
[bookmark: _Toc76170226][bookmark: _Toc75735879][bookmark: _Toc64098709][bookmark: _Toc64098889]Option 1	Council to Undertake Education
[bookmark: _Toc76170233][bookmark: _Toc78163382][bookmark: _Toc78164226][bookmark: _Toc78164944][bookmark: _Toc81800275][bookmark: _Toc81801599][bookmark: _Toc81802562][bookmark: _Toc82257474][bookmark: _Toc82329575][bookmark: _Toc94068393][bookmark: _Toc103167751][bookmark: _Toc103684295][bookmark: _Toc103684948][bookmark: _Toc107115329][bookmark: _Toc426034545][bookmark: _Toc306994506]Council to Undertake Education
Within this Contract, Council will undertake and fund the development, implementation and evaluation of annual education programs.
The Contractor will be given the opportunity to suggest new education programs and resources or changes to existing programs and resources in order to assist in improved delivery of Services.
Should Council require involvement of the Contractor’s Representative, Contractor’s Employees, Vehicles, Plant and Equipment or Facilities for implementation of the education programs, adequate notice will be given to the Contractor and reasonable reimbursement of associated costs negotiated.
[bookmark: _Toc76170190]OR
[bookmark: _Toc76170191]Option 2 	Contractor to Undertake Education
0. [bookmark: _Toc81800276][bookmark: _Toc81801600][bookmark: _Toc81802563][bookmark: _Toc82257475][bookmark: _Toc82329576][bookmark: _Toc94068394][bookmark: _Toc103167752][bookmark: _Toc103684296][bookmark: _Toc103684949][bookmark: _Toc107115330][bookmark: _Toc426034546][bookmark: _Toc78163383][bookmark: _Toc78164227][bookmark: _Toc78164945][bookmark: _Toc306994507]Pre Service and Start Up Education
[bookmark: _Ref78086260][bookmark: _Toc78164946][bookmark: _Toc306994508]Pre Service and Start Up Financial Contribution
The Contractor will contribute a minimum amount of $ for development, implementation and evaluation of pre service and start up education.
[bookmark: _Toc78164947][bookmark: _Toc306994509]Contractor to Develop and Deliver Pre Service and Start Up Education
Within the above financial contribution, the Contractor will nominate and provide appropriately qualified and experienced personnel to develop, implement and evaluate the pre service and start up education program on behalf of Council. The pre service and start up education phase will cover the period prior to the Services Commencement Date and include the first twelve (12) months of the Contract Term.
[bookmark: _Toc306994510]Purchase of Environmentally Preferable Goods
The Contractor must purchase environmentally preferable goods, where possible, for the development of the pre service and start up education. This would include goods that are either recycled, recyclable or biodegradable with preference given to locally sourced and produced goods. Printed materials comply with AS14021 (NSW Government Resource Efficiency Policy). Non-recycled paper must be sourced from sustainable sources accredited under the FSC, PEFC, with preference given to locally sourced and produced goods.
[bookmark: _Toc78163384][bookmark: _Toc78164228][bookmark: _Toc78164948][bookmark: _Toc81800277][bookmark: _Toc81801601][bookmark: _Toc81802564][bookmark: _Toc82257476][bookmark: _Toc82329577][bookmark: _Toc94068395][bookmark: _Toc103167753][bookmark: _Toc103684297][bookmark: _Toc103684950][bookmark: _Toc107115331][bookmark: _Toc306994511]Pre Service and Start Up Education Plan
Six (6) months prior to the Services Commencement Date, the Contractor must provide a draft Pre Service and Start Up Education Plan to the value of the contribution outlined in Clause 19.1.1 of this General Specification for Approval by Council.
At a minimum, this plan must include:
(a) objectives, outcomes and deliverables
(b) details of the development, design and production of education materials and collateral i.e. bin stickers, pre-service information materials e.g. flyers and resident information packages (days of service calendar information brochure; Council letter; envelope; delivery methods)
(c) other education initiatives to assist Customers to correctly use the Services
(d) proposed environmentally preferable goods to be purchased
(e) detailed costing of materials and labour for all works
(f) detailed timeline and responsibilities for activities
(g) details on how the plan will be evaluated including useful, feasible key performance indicators for the objectives and outcomes
(h) roles and responsibilities for development, approvals and delivery.
The Council may direct that the Contractor make any amendments or additions to the Pre Service and Start Up Education Plan that it considers appropriate. A final amended version of the Pre Service and Start Up Education Plan is to be submitted by the Contractor at least three (3) months prior to the Services Commencement Date unless the Parties agree otherwise.
[bookmark: _Toc306994512]Verification and Approval of Materials
All education initiatives and collateral must be approved by Council prior to distribution to Customers.
[bookmark: _Toc78163385][bookmark: _Toc78164229][bookmark: _Toc78164949][bookmark: _Toc81800278][bookmark: _Toc81801602][bookmark: _Toc81802565][bookmark: _Toc82257477][bookmark: _Toc82329578][bookmark: _Toc94068396][bookmark: _Toc103167754][bookmark: _Toc103684298][bookmark: _Toc103684951][bookmark: _Toc107115332][bookmark: _Toc426034547][bookmark: _Toc306994513]Ongoing Education
[bookmark: _Toc76170203][bookmark: _Ref78086312][bookmark: _Ref78086360][bookmark: _Toc78164950][bookmark: _Ref82250820][bookmark: _Ref423873580][bookmark: _Toc306994514]Annual Financial Contribution
The Contractor will contribute a minimum amount of $ per annum for the term of the Contract, excluding the first year, which will be covered by the Pre Service and Start Up Education Plan.
An optional Clause to consider (19.2.2):
[bookmark: _Toc76170204][bookmark: _Ref78086365][bookmark: _Toc78164951][bookmark: _Ref106500542][bookmark: _Ref423873604][bookmark: _Toc306994515]Annual Increase in Financial Contribution
The financial contribution outlined in Clause 19.2.1 of this General Specification will increase each year of the contract by an amount of % per annum cumulative as outlined below:
Insert contribution amount and calculate figures as required. For example, the figures below are based on a contribution of $20,000 with a five percent (5%) annual increase.
	Annual Contribution
	Increase $
	Contribution $

	Year Two
	-
	

	Year Three
	1,000
	21,000

	Year Four
	1,050
	22,050

	Year Five
	1,103
	23,153

	Year Six
	1,158
	24,311

	Year Seven
	1,216
	25,527


[bookmark: _Toc76170205][bookmark: _Toc78164952][bookmark: _Toc306994516]Contractor to Develop and Deliver Waste Education
Within the financial contribution outlined in Clauses 19.2.1 and 19.2.2 of this General Specification, the Contractor will nominate and provide appropriately qualified and experienced personnel to undertake the education program on behalf of Council. The Contractor should provide Council with a copy of the personnel’s past employment history.
The Contractor will provide all appropriate office accommodation, equipment and resources necessary for education personnel to undertake all duties in a professional and timely manner.
[bookmark: _Toc306994517]Purchase of Environmentally Preferable Goods
The Contractor must purchase environmentally preferable goods, where possible, for the development of the pre service and start up education. This would include goods that are either recycled, recyclable or biodegradable with preference given to locally sourced and produced goods. Printed materials comply with AS14021 (NSW Government Resource Efficiency Policy. Non-recycled paper must be sourced from sustainable sources accredited under the, FSC, PEFC with preference given to locally sourced and produced goods.
[bookmark: _Toc76170206][bookmark: _Toc78164953][bookmark: _Toc306994518]Annual Education Plan
Two (2) months prior to each anniversary of the Services Commencement Date, the Contractor will prepare and submit for Council Approval, a detailed Annual Education Plan for the following year of the Contract.
[bookmark: _Ref89749185][bookmark: _Toc306994519]Contents of Annual Education Plan
The annual education plan will be developed within the framework of Council’s waste education objectives and will include:
(a) ultimate and immediate outcomes of the plan
(b) detailed costings of materials and labour for all works to the value of the annual education contribution as outlined in Clauses 19.2.1 and 19.2.2 of this General Specification
(c) groups that the plan will target
(d) strategies to be used to target each group
(e) new resources to be developed
(f) reprinting of existing resource materials as required
(g) proposed environmentally preferable goods to be purchased
(h) details of how the plan will complement or enhance other contractual obligations such as Contamination management
(i) specific timeframes and responsibilities for carrying out tasks
(j) reporting timeline and methods
(k) details on how the plan will be evaluated including useful, feasible key performance indicators for the ultimate and immediate outcomes
(l) roles and responsibilities for development, approvals and delivery.
The Annual Education Plan must be approved by the Council prior to implementation.
Council reserves the right to make amendments or additions to the Annual Education Plan prior to final Approval. Such amendments or additions to the Annual Education Plan will not require the Contractor to exceed the financial contributions stipulated at Clause 19.2.1 and Clause 19.2.2 of this General Specification.
[bookmark: _Toc76170207][bookmark: _Toc78164954][bookmark: _Toc306994520]Reporting
The Contractor must provide to Council a detailed annual report on the activities and outcomes of the education program. The report will include an evaluation of performance against the agreed indicators as outlined in the Annual Education Plan as well as a detailed analysis of all associated expenditure.
Other activity reports may be required at agreed intervals throughout the year. A reporting timeline and methods will be provided with the annual education plan.
[bookmark: _Toc76170208][bookmark: _Toc78164955][bookmark: _Toc306994521]Use of an Independent Service Provider
Should Council deem that the Contractor cannot satisfactorily provide appropriately qualified or experienced personnel, or, should the Contractor be found non-compliant in delivery of performance against agreed indicators, Council reserves the right to use the financial contribution outlined in Clauses 19.2.1 and 19.2.2 of this General Specification of this General Specification for engagement of an independent service provider.
Should this Clause be enacted, the total financial contribution will be paid directly to the Council, in advance, on each anniversary of the Services Commencement Date.
[bookmark: _Toc76170209][bookmark: _Toc78164956][bookmark: _Toc306994522]Verification and Approval of Materials
All education initiatives and collateral must be approved by the Council prior to distribution to Customers. 
[bookmark: _Toc76170210][bookmark: _Toc78164957][bookmark: _Toc306994523]Rights to Property
Ownership of intellectual property rights created under the contract will be vested in the Council, and the Contractor will do all things reasonably necessary to vest ownership in Council.
Intellectual property rights that belong or are licensed to, or are controlled or developed by, the Contractor and which are in existence prior to the Contract Commencement Date (‘Background intellectual property’) are not affected by this contract, except that the Contractor grants to the Council a licence to use the background intellectual property to the extent necessary to perform its obligations under the contract.
[bookmark: _Toc306994524]Audit
The Contractor shall provide the Council sufficient information and documentation to enable it to audit the expenditure of the amounts referred to in Clause 19.1.1 and 19.2.1 of this General Specification. Any shortfall in such expenditure may be deducted by the Council from any moneys payable to the Contractor pursuant to the Contract.
[bookmark: _Toc76170211]OR
[bookmark: _Toc76170212]Option 3	Contractor to Contribute to Education (Financial)
0. [bookmark: _Toc78163386][bookmark: _Toc78164230][bookmark: _Toc78164958][bookmark: _Toc81800279][bookmark: _Toc81801603][bookmark: _Toc81802566][bookmark: _Toc82257478][bookmark: _Toc82329579][bookmark: _Toc94068397][bookmark: _Toc103167755][bookmark: _Toc103684299][bookmark: _Toc103684952][bookmark: _Toc107115333][bookmark: _Toc426034548][bookmark: _Toc306994525][bookmark: _Toc76170219]Pre Service and Start Up Education
[bookmark: _Toc78164959][bookmark: _Toc306994526]Pre Service and Start Up Financial Contribution
The Contractor shall pay to the Council an amount of $ that will be used by the Council towards the development, implementation and evaluation of pre service and start up education.
The pre service and start up financial contribution will be paid to the Council on or before the Services Commencement Date.
[bookmark: _Toc78163387][bookmark: _Toc78164231][bookmark: _Toc78164960][bookmark: _Toc81800280][bookmark: _Toc81801604][bookmark: _Toc81802567][bookmark: _Toc82257479][bookmark: _Toc82329580][bookmark: _Toc94068398][bookmark: _Toc103167756][bookmark: _Toc103684300][bookmark: _Toc103684953][bookmark: _Toc107115334][bookmark: _Toc426034549][bookmark: _Toc306994527]Ongoing Education
[bookmark: _Ref78086821][bookmark: _Toc78164961][bookmark: _Toc306994528]Annual Financial Contribution
The Contractor shall pay to the Council an annual payment of $ that will be used by the Council towards the development, implementation and evaluation of ongoing education.
The first annual financial contribution will be paid to Council, on or before the Services Commencement Date and thereafter on or before each anniversary of the Services Commencement Date.
An optional Clause to consider (19.2.2):
[bookmark: _Toc78164962][bookmark: _Ref106501051][bookmark: _Ref106501267][bookmark: _Toc306994529]Annual Increase in Financial Contribution
The financial payment outlined in Clause 19.2.1 of this General Specification will increase each year of the contract by an amount of % per annum cumulative as outlined below:
Insert initial contribution amount and calculate figures as required. For example, the figures below are based on initial contribution of $20,000 with a five percent (5%) annual increase.
	Annual Contribution
	Increase $
	Contribution $

	Year One
	-
	

	Year Two
	1,000
	21,000

	Year Three
	1,050
	22,050

	Year Four
	1,103
	23,153

	Year Five
	1,158
	24,311

	Year Six
	1,216
	25,527

	Year Seven
	1,276
	26,803


OR
Option 4	Contractor to Contribute to Education (Financial and Services)
0. [bookmark: _Toc78163388][bookmark: _Toc78164232][bookmark: _Toc78164963][bookmark: _Toc81800281][bookmark: _Toc81801605][bookmark: _Toc81802568][bookmark: _Toc82257480][bookmark: _Toc82329581][bookmark: _Toc94068399][bookmark: _Toc103167757][bookmark: _Toc103684301][bookmark: _Toc103684954][bookmark: _Toc107115335][bookmark: _Toc426034550][bookmark: _Toc306994530][bookmark: _Toc76170220]Pre Service and Start Up Education
[bookmark: _Ref78087239][bookmark: _Toc78164964][bookmark: _Toc306994531]Pre Service and Start Up Financial Contribution
The Contractor shall pay to Council an amount of $ that will be used by the Council towards the development, implementation and evaluation of pre service and start up education.
The pre service and start up financial contribution will be paid to the Council on or before the Services Commencement Date.
[bookmark: _Toc78164965][bookmark: _Toc306994532]Pre Service and Start Up Education Plan
Six (6) months prior to Services Commencement Date, the Council will, with assistance of the Contractor’s education personnel, develop a pre service and start up education plan to the value of the contribution outlined in Clause 19.1.1 of this General Specification for Approval by the Council.
At a minimum, this plan will include:
(a) ultimate and immediate outcomes of the plan
(b) proposed environmentally preferable goods to be purchased
(c) design and production of bin stickers
(d) pre-service information flyers
(e) resident information packages (days of service calendar; information brochure; Council letter; envelope or plastic sleeve; delivery methods)
(f) other initiatives to assist the community to correctly use the new services
(g) outline of Contractor education duties
(h) details on how the plan will be evaluated including useful, feasible key performance indicators for the ultimate and immediate outcomes
(i) roles and responsibilities for development, approvals and delivery.
The Council may, at its discretion and in accordance with the pre service and start up education plan, pay the Contractor for services rendered by the Contractor’s education personnel to perform educational activities.
[bookmark: _Toc78163389][bookmark: _Toc78164233][bookmark: _Toc78164966][bookmark: _Toc81800282][bookmark: _Toc81801606][bookmark: _Toc81802569][bookmark: _Toc82257481][bookmark: _Toc82329582][bookmark: _Toc94068400][bookmark: _Toc103167758][bookmark: _Toc103684302][bookmark: _Toc103684955][bookmark: _Toc107115336][bookmark: _Toc426034551][bookmark: _Toc306994533]Ongoing Education
[bookmark: _Toc78164967][bookmark: _Toc306994534]Annual Financial Contribution
The Contractor shall pay to Council an annual payment of $ that will be used by Council towards the development and implementation of ongoing education.
The First Annual Financial Contribution will be paid to Council, on or before the Services Commencement Date and thereafter on or before each anniversary of the Services Commencement Date.
An optional Clause to consider (19.2.2):
[bookmark: _Toc78164968][bookmark: _Ref106501351][bookmark: _Toc306994535]Annual Increase in Annual Financial Contribution
The Annual Financial Contribution will increase each year of the contract by an amount of % per annum cumulative as outlined below:
Insert initial contribution amount and calculate figures as required. For example, the figures below are based on initial contribution of $20,000 with a five percent (5%) annual increase.
	Annual Contribution
	Increase $
	Contribution $

	Year One
	-
	

	Year Two
	1,000
	21,000

	Year Three
	1,050
	22,050

	Year Four
	1,103
	23,153

	Year Five
	1,158
	24,311

	Year Six
	1,216
	25,527

	Year Seven
	1,276
	26,803


[bookmark: _Toc76170223][bookmark: _Toc78164969][bookmark: _Toc306994536]Distribution of the Annual Financial Contribution
The Council will, with assistance of the Contractor’s education personnel, develop an Annual Education Plan.
The Annual Education Plan will include:
(a) ultimate and immediate outcomes of the plan
(b) proposed environmentally preferable goods to be purchased
(c) detailed costings for all works to be undertaken
(d) identify groups that will be targeted
(e) detail strategies to be used to target each group
(f) detail how the plan will complement or enhance other contractual obligations such as Contamination management
(g) details on how the plan will be evaluated including useful, feasible key performance indicators for the ultimate and immediate outcomes
(h) roles and responsibilities for development, approvals and delivery
The Contractor’s education personnel may be required to assist the Council with implementation of the Annual Plan.
Council may, at its discretion and in accordance with the Annual Education Plan, pay the Contractor for services rendered by the Contractor’s education personnel to perform educational activities.
[bookmark: _Toc76170224][bookmark: _Toc78164970][bookmark: _Toc306994537]Verification and Approval of Materials
All education initiatives and collateral must be approved by Council prior to distribution to Customers
[bookmark: _Toc76170225][bookmark: _Toc78164971][bookmark: _Toc306994538]Rights to Property
Ownership of intellectual property rights created under the contract will be vested in the Council and the Contractor will do all things reasonably necessary to vest ownership in the Council.
Intellectual property rights that belong or are licensed to, or are controlled or developed by, the Contractor and which are in existence prior to the Contract Commencement Date (‘Background intellectual property’) are not affected by this contract, except that the Contractor grants to the Council a licence to use the background intellectual property to the extent necessary to perform its obligations under the contract.
[bookmark: _Toc73438483][bookmark: _Toc73439908][bookmark: _Ref77570952][bookmark: _Toc78163390][bookmark: _Toc78164234][bookmark: _Toc78164972][bookmark: _Ref80068147][bookmark: _Toc81800283][bookmark: _Toc81801607][bookmark: _Toc81802570][bookmark: _Toc82257482][bookmark: _Toc82329583][bookmark: _Toc94068401][bookmark: _Toc103167759][bookmark: _Toc103684303][bookmark: _Toc103684956][bookmark: _Toc107115337][bookmark: _Toc426034552][bookmark: _Toc306994539]Performance Measurement
[bookmark: _Toc67192749][bookmark: _Ref73436015][bookmark: _Toc73438484][bookmark: _Toc73439909][bookmark: _Toc78163391][bookmark: _Toc78164235][bookmark: _Toc78164973][bookmark: _Toc81800284][bookmark: _Toc81801608][bookmark: _Toc81802571][bookmark: _Toc82257483][bookmark: _Toc82329584][bookmark: _Toc94068402][bookmark: _Toc103167760][bookmark: _Toc103684304][bookmark: _Toc103684957][bookmark: _Toc107115338][bookmark: _Toc426034553][bookmark: _Toc306994540]Performance Criteria
For the purpose of monitoring performance under this Contract, comparisons will be made with the service standards specified in the following table:
	Standard
	Performance Criteria

	Compliance
	· satisfaction of the Aims and Objectives of the Contract
· compliance with all terms of the Contract
· compliance with the approved Quality Plan
· compliance with the work Health and Safety Management System
· compliance with Environmental Management System
· compliance with Business Continuity Plan
· compliance with quiet work practice strategy
· specific recovered material streams are delivered to the processing facility in the intended condition
· no materials are spilt during collection
· surveys, where undertaken by council, show at least ninety-five percent (95%) customer satisfaction level
· customer complaints resolved within the specified timeframes
· maintain services within the performance benchmarks for missed services, early starts and other customer complaints

	Non Compliance
	· failure to satisfy the aims and objectives of the contract
· lack of compliance with any of the terms of the contract
· lack of compliance with quiet work practice strategy
· services not provided on the scheduled day
· mobile bins not correctly replaced after emptying
· materials spilt are not cleaned up within the specified timeframes
· recyclables rejected at the material recovery facility due to contamination or over compaction
· organics rejected at processing facility due to contamination
· surveys, where undertaken by council, show less than ninety-five percent (95%) satisfaction level
· customer complaints not resolved within the specified time frames
· performance benchmarks for missed services, early starts, and other customer complaints are not met


[bookmark: _Toc413214555][bookmark: _Toc64098820][bookmark: _Toc64099000][bookmark: _Toc67192750][bookmark: _Toc73438485][bookmark: _Toc73439910][bookmark: _Toc78163392][bookmark: _Toc78164236][bookmark: _Toc78164974][bookmark: _Toc81800285][bookmark: _Toc81801609][bookmark: _Toc81802572][bookmark: _Toc82257484][bookmark: _Toc82329585][bookmark: _Toc94068403][bookmark: _Toc103167761][bookmark: _Toc103684305][bookmark: _Toc103684958][bookmark: _Toc107115339][bookmark: _Toc426034554][bookmark: _Toc306994541]Actions in the Event of Non Compliance
In the event of any non-compliance with the performance criteria or deviation from the specified service conditions, provided that the Contractor takes all steps required to implement corrective action such that the non-compliance or deviation is corrected immediately and in a satisfactory manner, the Council will take no action other than to record the non-compliance.
[bookmark: _Toc67192752][bookmark: _Toc73438486][bookmark: _Toc73439911][bookmark: _Toc78163393][bookmark: _Toc78164237][bookmark: _Toc78164975][bookmark: _Toc81800286][bookmark: _Toc81801610][bookmark: _Toc81802573][bookmark: _Toc82257485][bookmark: _Toc82329586][bookmark: _Toc94068404][bookmark: _Toc103167762][bookmark: _Toc103684306][bookmark: _Toc103684959][bookmark: _Toc107115340][bookmark: _Toc426034555][bookmark: _Toc306994542]Investigation of Problems
Apart from undertaking immediate corrective action to rectify particular problems, all instances of non-compliance with the performance criteria as detailed in Clause 20.1 of this General Specification, must be investigated to determine the causes for the non-compliance and to bring about full and ongoing compliance with the requirements of the Contract.
The Council may audit, or engage third parties to audit, the performance of any of the services at any time without notice to the Contractor.
The Contractor must provide any assistance requested by the Council or a third party engaged for this purpose.
Without limiting the obligations of the Contractor under this Clause, the Contractor must permit any able bodied person nominated by the Council to travel in any Collection Vehicle while it is engaged in the performance of the Services for any period nominated by the Council.
[bookmark: _Toc67192759][bookmark: _Toc73438488][bookmark: _Toc73439913][bookmark: _Toc78163394][bookmark: _Toc78164238][bookmark: _Toc78164976][bookmark: _Toc81800287][bookmark: _Toc81801611][bookmark: _Toc81802574][bookmark: _Toc82257486][bookmark: _Toc82329587][bookmark: _Toc94068405][bookmark: _Toc103167763][bookmark: _Toc103684307][bookmark: _Toc103684960][bookmark: _Toc107115341][bookmark: _Toc426034556]

[bookmark: _Toc306994543]Reporting Requirements
Unless otherwise agreed by the Council, the Contractor will be required to provide facilities for electronic transfer of information to and from the Council. As a minimum requirement, the Contractor will be required to provide the following reports and data for each service:
	Timing
	Reporting Requirements

	Daily (Telephone)
	· urgent (within one (1) hour) notifying the council of serious personal injury or damage to property, or any significant interruption to the services for whatever cause
· immediate (within two (2) hours) notifying the council of any major malfunction of contractor’s equipment, industrial situations, non-availability of facilities that has the potential to interrupt service
· routine (within three (3) hours) notifying the council of other service problems that customer service staff may need to respond to customer enquiries.

	Daily Report
	· .

	Weekly
	· notifying the council of any service problems, industrial action, early start or serious complaints including complaints about contractor work health and safety, and service deficiencies that have occurred in the past week.

	Monthly
	· quantities of materials collected, broken down by type
· compaction rates of recyclables including average, median, minimum and maximum
· total number of scheduled collections for all service types
· compliance with performance benchmark or targets as specified in clause 3 of the garbage specification, clause 4 of the recyclables specification and clause 4 of the organics specification
· work health and safety reporting requirements
· any other relevant issues relating to the past month’s services
· any issues that the contractor becomes aware of that may affect services in future
· graphical reports of service provision over the preceding twelve (12) months, showing trends
· the number of mobile bins repaired and/or replaced during the month
· the details and number of new and additional services provided within the month
· customer service centre and complaints reporting.

	Quarterly
	· average recyclables contamination rates;
· average organics contamination rates.

	Annually upon anniversary of Services Commencement Date

	· recyclables MRF audit results
· work health and safety management system/updates
· emergency plan/updates
· quality management plan/updates
· environmental management plan/updates
· industrial relations and workforce plan/updates
· insurances review and update
· revised annual education plans.

	Upon early termination or end of contract
	· .


In addition to the reporting requirements outlined in the table above, the Contractor must meet all the Data Management and reporting that is required under Clause 23 of this General Specifications.
Option 1	Performance Incentives
[bookmark: _Toc81800288][bookmark: _Toc81801612][bookmark: _Toc81802575][bookmark: _Toc82257487][bookmark: _Toc82329588][bookmark: _Toc94068406][bookmark: _Ref97363617][bookmark: _Toc103167764][bookmark: _Toc103684308][bookmark: _Toc103684961][bookmark: _Toc107115342][bookmark: _Ref426031930][bookmark: _Toc426034557][bookmark: _Toc306994544]Performance Incentives
Where the Contractor has achieved or exceeded the performance benchmarks as outlined in the relevant Specification the Council will provide the following incentive payments:
(a) for meeting or exceeding the performance benchmarks for missed service levels in a month – $
(b) for meeting the performance benchmarks for noise complaints due to early starts in a month – $
(c) for meeting or exceeding the performance benchmarks for other complaints in a month – $.
Incentive payments, where applicable, will be made for each of the separate services, as outlined in Clauses 3 of the Garbage Specification, 4 of the Recyclables Specification, and 4 of the Organics Specification.
The incentive payments will be added to any payments, or from any other monies due under this Contract to the Contractor. Payments will coincide with payment of the Contractor’s claim for payment.
The certificate of the Council that the Contractor qualifies for any incentive payment shall be final and conclusive.
OR
Option 2	Liquidated Damages
1. [bookmark: _Ref82239883][bookmark: _Toc82257488][bookmark: _Toc82329589][bookmark: _Toc94068407][bookmark: _Toc103167765][bookmark: _Toc103684309][bookmark: _Toc103684962][bookmark: _Toc107115343][bookmark: _Toc426034558][bookmark: _Toc306994545]Damages
Where the Council has evidence the Contractor has not taken all reasonable steps required to implement corrective action the following liquidated damages may be imposed by the Council.
The Contractor shall in addition to but not in substitution for any other remedy the Council may have under this Contract, forfeit and pay to the Council for each and every breach of this Contract the undermentioned sums.
The amounts involved may be deducted from the Contractor’s Performance Security, or from any other monies due under this Contract to the Contractor:
(a) for failing to supply any information required under this Contract – $
(b) for failure to meet performance benchmarks for Missed Service levels in a month – $
(c) for failure to meet performance benchmarks for noise complaints due to early starts in a month – $
(d) for failure to meet performance benchmarks for other complaints in a month – $.
The certificate of the Council that the Contractor has incurred such forfeiture shall be final and conclusive proof thereof.
It is acknowledged that the liquated damages referred to in this Clause are an estimate of the cost to the Council of obtaining information or dealing with complaints arising from a failure (as the case may be).
[bookmark: _Ref424477321][bookmark: _Ref424483379][bookmark: _Ref424483762][bookmark: _Toc424485538][bookmark: _Toc426034559][bookmark: _Toc306994546][bookmark: _Toc81800290][bookmark: _Toc81801614][bookmark: _Toc81802577][bookmark: _Ref82251773][bookmark: _Toc82257489][bookmark: _Toc82329590][bookmark: _Toc94068408][bookmark: _Toc103167766][bookmark: _Ref103587408][bookmark: _Toc103684310][bookmark: _Toc103684963][bookmark: _Toc107115344]Data Management
Throughout the term of the Contract the Contractor must at its own cost provide a Data Management System for Garbage Collection, Recyclables Collection and Organics Collection Service. The Data Management System must include, but not limited to the subclauses of this Clause 23.
[bookmark: _Ref424483827][bookmark: _Toc424485539][bookmark: _Toc426034560][bookmark: _Toc306994547]Navigation and Tracking
The Data Management System must provide the navigation and tracking such as Global Positioning System (GPS) Navigation data from all Collection Vehicles utilised for this Contract, including any replacement Collection Vehicles. The data must include, but not limited to the following:
(a) collection schedule for each truck in each collection zones
(b) GPS location of each collection vehicle during the daily collection runs; and
(c) location and times of the collection vehicles for collection of each bin.
[bookmark: _Toc424485540][bookmark: _Toc426034561][bookmark: _Toc306994548]Collection Information
Provide daily collection information for each Service-Entitled Premises including, but not limited to the following:
(a) collection times for garbage collection, recyclables collection and garden organics collection at each Service-Entitled Premise
(b) collection issues at the Service-Entitles Premises, which includes, but not limited to the following:
damaged/broken bins 
overflowing bins 
obstructed bins 
bins that have contamination
incorrectly presented bins
presentation and non-presentation of bins at the service entitled premises
missed services and the times the missed services are collected or attempted to be collected.
[bookmark: _Toc424485541][bookmark: _Toc426034562][bookmark: _Toc306994549]Existing Data
The Data Management System must integrate the existing data from the Council and be capable of adding data to the system that will ensure continuity of data from the Council’s existing Collection Service to the Service provided under this Contract. The existing data from the Council may include such information as:
(a) council’s database of Service-Entitled Premises
(b) existing collection service and collection schedules
(c) existing bin types and collection methods
(d) existing contamination history related to any Service-Entitled Premises.
[bookmark: _Toc424485542][bookmark: _Toc424485543][bookmark: _Ref424484893][bookmark: _Toc424485544][bookmark: _Toc426034563][bookmark: _Toc306994550]Contamination Management
The Data Management System must have capabilities to integrate all information in relation to Contamination and Gross Contamination including, but not limited to the following:
(a) photographic evidence of contamination that enters into the truck. photographic evidence must be recorded and be of suitable quality that clearly delineates contamination from recyclables and organics as specified in Clause 9 of the Recyclables Specification and Clause 8 of the Organics Specification.
(b) ability to generate letters and or other educational correspondence to the service entitled premises including photographic evidence of the specific contamination incidences
(c) ability to manage the data for contamination history for each recyclables service-entitled premise and organics service-entitled premise that shows contamination incidents
(d) statistics of contamination for specific areas and suburbs for council and the contractor to assist in the development of the education plan as required by Clause 19 of this General Specification
(e) provide information to the performance management committee as required by Clause 18 of this General Specifications.
[bookmark: _Toc424485545][bookmark: _Toc426034564][bookmark: _Toc306994551]Web Based Portal and Online Access
The Contractor must at its own cost provide the Council with a web-based access to the data management system with secure login for the Council staff and any other personnel that the Council authorises to have online access of this data. The web based portal and online access must include, but not limited to the following:
(a) collection service data that is accessible in real time through online login
(b) show a full history of the collection schedule for each collection vehicle including collection service at individual Service-Entitled Premises
(c) map based collection information showing the collection points
(d) search function, which has the ability to search collection service information by street, property, contamination issues, different waste streams and any other functions that are relevant to council to utilise the data captured by the data management system
(e) show the address and GPS location of collection and any issues relation to collection such as missed service
(f) show full history of contamination issues at individual Service-Entitled Premises for both recyclables collection service and organic collection service including colour photographs of contamination and any other issues related to collection
(g) ability for council to analyse collection data including contamination data and produce various reports as required by council
(h) ability to generate letters with photographs to the recyclables Service-Entitled Premises and organics Service-Entitled Premises on council’s letterhead to inform the residents of the Service-Entitled Premises of contamination and any other relevant issues in relation to the collection service.
[bookmark: _Toc424485546][bookmark: _Toc426034565][bookmark: _Toc306994552]Data Integrity and Innovation
The Contractor must ensure that all data collected as part of this Contract is of the highest standard and must be managed based on the industry standards for such data type. The Contractor must ensure the following:
(a) quality of data collected is maintained to the highest standard so as to ensure that the data is stored and is accessible to council at all times in the format required by council
(b) data is stored on industry standard secure server with back up to protect the loss of data
(c) the data management system is kept up to date throughout the term of the contract to ensure all functionalities are current and compatible with the changes in the industry software and hardware
(d) ensure that there are sufficient flexibilities in the data management system to allow for innovation
(e) ensure that the data management system is able to expand to meet new collection types should council make changes to its collection service
(f) ensure that data can be transferred in a systematic manner in industry standard formats
(g) breakdowns in the data management system are managed promptly without loss of any data and functionality.
[bookmark: _Ref424483859][bookmark: _Toc424485547][bookmark: _Toc426034566][bookmark: _Toc306994553]Data Accessibility and Ownership
All data collected as part of this contract shall remain the property of the Council and must be accessible to the Council at all times during the Contract Term and beyond where required. The Contractor must ensure that:
(a) all data collected is accessible to council at all times through an online web portal and in the format agreed upon by council
(b) the data can be manipulated to produce special reports if and when required by council
(c) at the expiry date of the contract, the data collected throughout the term of the contract is transferred to council in the format agreed upon by council
(d) at the expiry date of the contract, the contractor must continue to allow council to use the information through the web-based portal for a period of up to 6 months from the expiry date of the contract. Council must ensure that the web portal and online access will only be used by council during this period.
[bookmark: _Toc260298578][bookmark: _Toc262818674][bookmark: _Toc262820548][bookmark: _Toc262820808][bookmark: _Toc390383582][bookmark: _Toc390419837][bookmark: _Toc390971668][bookmark: _Toc393393291][bookmark: _Toc424485548][bookmark: _Toc426034567][bookmark: _Toc306994554]Non-Compliance of Data Management
If the Contractor fails to meet the requirements for Data Management as outlined in Clause 23 of this General Specifications, the Contractor will be required to pay to the Council a non-compliance damage as outlined in Clause 22 of this General Specifications. 
Non-compliance will be a result of failure by the Contractor to provide a satisfactory level of data as specified in Cause 23.1 to 23.7 of this General Specification, and as agreed upon by the Council and the Contractor during the Contract Term.
[bookmark: _Toc426034568][bookmark: _Toc306994555]Kerbside Audits
[bookmark: _Toc81800291][bookmark: _Toc81801615][bookmark: _Toc81802578][bookmark: _Toc82257490][bookmark: _Toc82329591][bookmark: _Toc94068409][bookmark: _Toc103167767][bookmark: _Toc103684311][bookmark: _Toc103684964][bookmark: _Toc107115345][bookmark: _Toc426034569][bookmark: _Toc306994556]General
An allowance of $ for each year of the Contract must be made by the Contractor to cover the cost of Kerbside audits. The Council will be entitled to claim this allowance from the Contractor on an annual basis, subject to Council performing or arranging to perform Kerbside waste audits in accordance with Clauses 24.2 and 24.3 of this General Specification.
[bookmark: _Ref80435395][bookmark: _Toc81800292][bookmark: _Toc81801616][bookmark: _Toc81802579][bookmark: _Toc82257491][bookmark: _Toc82329592][bookmark: _Toc94068410][bookmark: _Toc103167768][bookmark: _Toc103684312][bookmark: _Toc103684965][bookmark: _Toc107115346][bookmark: _Toc426034570][bookmark: _Toc306994557]Frequency of Kerbside Audits
Council shall undertake Kerbside audits of all domestic waste streams. The Kerbside audit shall be conducted:
(a) within eight (8) months after the services commencement date;
(b) at a time considered to be representative of the year and excluding school holidays and special events;
(c) every two (2) years at approximately the same time of year as the previous audit unless the parties agree otherwise.
[bookmark: _Toc81800293][bookmark: _Toc81801617][bookmark: _Toc81802580][bookmark: _Toc82257492][bookmark: _Toc82329593][bookmark: _Toc94068411][bookmark: _Toc103167769][bookmark: _Ref103585738][bookmark: _Toc103684313][bookmark: _Toc103684966][bookmark: _Toc107115347][bookmark: _Toc426034571][bookmark: _Toc306994558]Purpose of Kerbside Audits
Kerbside audits shall be conducted to determine:
(a) the composition of all waste streams
(b) the proportion and composition of potentially recoverable material available in the garbage stream
(c) the proportion and composition of unacceptable materials within the recyclables and organics streams
(d) the recovery rate of organics and of the individual recyclables.
[bookmark: _Toc64098834][bookmark: _Toc64099014][bookmark: _Toc67192760][bookmark: _Toc73438490][bookmark: _Toc73439915][bookmark: _Toc78163396][bookmark: _Toc78164240][bookmark: _Toc78164978][bookmark: _Toc81800294][bookmark: _Toc81801618][bookmark: _Toc81802581][bookmark: _Toc82257493][bookmark: _Toc82329594][bookmark: _Toc94068412][bookmark: _Toc103167770][bookmark: _Ref103575532][bookmark: _Toc103684314][bookmark: _Toc103684967][bookmark: _Toc107115348][bookmark: _Toc426034572][bookmark: _Toc306994559]Variations and Better Performance
[bookmark: _Toc73438495][bookmark: _Toc73439920][bookmark: _Toc78163401][bookmark: _Toc78164245][bookmark: _Toc78164983][bookmark: _Toc81800295][bookmark: _Toc81801619][bookmark: _Toc81802582][bookmark: _Toc82257494][bookmark: _Toc82329595][bookmark: _Toc94068413][bookmark: _Toc103167771][bookmark: _Toc103684315][bookmark: _Toc103684968][bookmark: _Toc107115349][bookmark: _Toc426034573][bookmark: _Toc306994560]Innovation and Trials
During the term of the contract the Contractor is encouraged to propose innovative arrangements to the provision of Services for incorporation in the current or future contracts. Service trials may be undertaken provided the Council is satisfied that improved performance will result.
Prior to any trial the Contractor and the Council must negotiate a price, set evaluation criteria, and performance measures for the trial.
The Council, at its discretion, may use persons, other than the Contractor to conduct trials.
[bookmark: _Toc73438496][bookmark: _Toc73439921][bookmark: _Toc78163402][bookmark: _Toc78164246][bookmark: _Toc78164984][bookmark: _Toc81800296][bookmark: _Toc81801620][bookmark: _Toc81802583][bookmark: _Toc82257495][bookmark: _Toc82329596][bookmark: _Toc94068414][bookmark: _Toc103167772][bookmark: _Toc103684316][bookmark: _Toc103684969][bookmark: _Toc107115350][bookmark: _Toc426034574][bookmark: _Toc306994561]Innovation, Improved Services and Reduced Costs
During the term of the contract either party may propose changes to Services that will deliver service improvements, improved resource recovery and performance outcomes or reduced costs. Where these proposals achieve cost savings then these will be shared equally between the parties.
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[bookmark: _Toc107115352][bookmark: _Toc426034576][bookmark: _Toc306994563][bookmark: _Toc81888721][bookmark: _Toc82255907][bookmark: _Toc82256355][bookmark: _Toc82257497]No Advertising without Council Consent 
(a) The Contractor shall not advertise, nor permit advertising, on Collection Vehicles or Mobile Bins except as permitted in Clause 26 of this General Specification.
(b) The Council, at its absolute discretion, may permit the Contractor to affix advertising materials to Collection Vehicles and/or Mobile Bins. 
(c) Any such advertising materials shall be subject to such controls as to size, colour, design, goods or services advertised, duration of the advertising and such other matters as the Council may determine. 
[bookmark: _Toc107115353][bookmark: _Toc426034577][bookmark: _Toc306994564]Advertising Directed by Council
If the Council directs the Contractor to affix any advertising on Collection Vehicles or Mobile Bins then the Contractor must permit such advertising to be so affixed.
[bookmark: _Ref107111768][bookmark: _Toc107115354][bookmark: _Toc426034578][bookmark: _Toc306994565]Revenue from Advertising
(a) All revenue from any advertising on Collection Vehicles and/or Mobile Bins shall be payable to the Council. 
(b) The Council must pay to the Contractor a reasonable payment: 
i. to reimburse the Contractor for any costs incurred by it in affixing or removing advertising materials from Collection Vehicles and Mobile Bins; and
ii. as a sharing of the net receipts from any such advertising after payment of the costs referred to in Clause 26.3(b)(i) and any other costs relating to such advertising. 
(c) If the Council and the Contractor are unable to agree on the sharing referred to in Clause 26.3(b)(ii) then the issue must be resolved in accordance with Clause 13 of the Conditions of Contract. 
(d) In determining the sharing arrangement under Clause 26.3(b)(ii) the Council and the Contractor (and any General Managers, mediator or arbitrator) must consider: 
i. which party sourced the advertising 
ii. industry standards and comparisons 
iii. any ongoing inconvenience or cost to a party. 
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Annexure to General Specification
Early start street list

Late start street list

Complaint notification procedures

Customer service centre requirements

Collection vehicle requirements
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