NSW Litter Prevention Case Study

The Hills Shire Council, NSW

Clean View

Project features

What was the problem? Approaches used

= Porters Lookout in Dural is a local lookout which was highly
littered. v/ Cleaning and clean-ups

= Two types of littering behaviours were observed at Porters v Improved infrastructure
Lookout. Litter was observed in the green space area of v Education and awareness
the site, in close proximity to the park furniture, suggesting v Enforcement
that visitors were eating and drinking and then leaving their v Community involvement

waste behind. Litter was also observed in the car park area
suggesting that people were consuming in their vehicles and Project details

tossing the waste out before driving off.
g g Project length and timing

= The type of bins at Porters Lookout were inconsistent. May 2013 to July 2014

Cost
$46 196

How was effectiveness/results
evaluated

®  Council monitored the site and used
EPA Local Litter Check to evaluate
the changes to litter at the site

®  Council undertook consultation with

park users
Car park area before the Car park and green space areas
installation of the new following the installation of the What was the result?
infrastructure new infrastructure m  Achieved a 70% reduction of litter
®  Consultation with park users
What did we do? indicated that they liked the new
infrastructure, and found it be very
= Used EPA’s Local Litter Check to determine the littering effective in reducing litter
behaviours

= Undertook site-specific photography and adapted the ‘Hey
Tosser’ creative material

= [nstalled new drive-through bin enclosures at the car park
based on the Local Litter Check and observational research

= Created new public place signage for printing onto the new bin
enclosures

= |nstalled new infrastructure including ‘Hey Tosser’ signage
and bin enclosures

What you do with
your rubbish says a
lot about you.
Don’t be a tosser,
take your rubbish
with you.
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Locally tailored campaign material



What did we learn?

= |tis imperative to know the behaviours of the park users to
effectively determine the type of bin infrastructure which should
be installed in the park.

= The sites where the infrastructure is located should be
regularly monitored.

= Following some vandalism in the park on one of the sign posts,
we learnt that the infrastructure needs to be strong enough to
withstand any tampering which may occur.

Legacy

Future campaigns can use the resources that were developed as
part of this project.

Every time you litter,
it gets noticed.
Don’t be a tosser,
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Every time you litter, it gets noticed. «Wl’» Contact:
Don’t be a tosser, put it in the bin.
- nswgmu/mm Sarah Callus
Resource Recovery Education Officer
Locally tailored campaign material The Hills Shire Council

Email: scallus@thehills.nsw.gov.au

tHILLS

Sydney's Garden Shire

© 2015 State of NSW and Environment Protection Authority
The State of NSW and the EPA are pleased to allow this material to be reproduced, in whole or in part, provided the meaning is unchanged and
its source, publisher and authorship are acknowledged. Specific permission is required for the reproduction of images.

Every effort has been made to ensure that the information in these case studies is accurate at the time of publication. However, as appropriate,
readers should obtain independent advice before making any decision based on this information.

Environment Protection Authority. 59—-61 Goulburn St, Sydney Email: info@environment.nsw.gov.au Web: www.epa.nsw.gov.au
Phone: (02) 9995 5000 (switchboard) Fax: (02) 9995 5999 EPA 2015/0383 ISBN 978 1 76039 017 4
TTY: 133 67, then ask for 131 555 Photos: EPA/The Hills Shire Council



