Encouraging
people to feel better

and create a life
worth living.
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What we
do best:

i ontheline

Professional, quality telephone,
web chat and video counselling services

Access to 24/7 counselling and support
services, anywhere anytime

National coverage

75,000 calls annually

Accredited government supplier




What we
really do:

“We listen and
encourage people
to feel better”

iz ontheline

70,279 calls answered annually

Caller demographics:
28% female

72% male

76% callers aged 25 - 54

Top 5 reasons for calling:
49% relationships

11% loneliness

9% loss and grief

7% mental illness

5% legal issues

Caller risk levels:
1% emergency risk
3% high risk

17% medium risk
65% low risk

13% no risk

55% of SCBS/SLV callers have diagnosed MI:

A third: BPD; depression; anxiety

A quarter: schizophrenia




Areas of
expertise:

Men’s mental health
Healthy relationships
Depression and isolation
Family violence

Suicide
Crisis support for people at risk of suicide, worried
about someone at risk, or bereaved by suicide

Trauma informed practice

Mental health and chronic health

Anxiety; depression; mood and personality
disorders; substance abuse
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lives for
the better
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Changing for Good
MensLine Australia

All Hours Suicide Support Service
(AHS)

Suicide Call Back Service
Suicide Line Victoria

Country SA PHN

WentWest PHN Integrated Suicide
Prevention (ISP) Service

Department of Defence All Hours
Support Line

Step Together
Support Now

Veterans and Veterans Families
Counselling Service After Hours
Service

AMWU Care Line
Mates In Construction Support Line

ReachOut Australia Forum
Moderation

Travellers Aid EAP Service




Social health

Social health is about people: Social health business model:
Their past experiences, trauma Tailored services along the mental
Loneliness and isolation health continuum from high

Social and emotional disconnection needs/crisis support, to worried well
Sense of belonging and integrated wellbeing

Their relationships...

Social health is about:
Supporting people in their
relationships

With themselves

With the people they love

With the communities in which they
live, to help them feel better
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Support
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SupportNow

Support Now is a free telephone
and video counselling service for
current or past residents and
community of the Williamtown
(NSW) and Oakey (Qld)
Investigation areas, who have
potentially been exposed to PFAS
and have concerns about this.




How Support Now
supports community:

Free and confidential counselling support
Available 24 hours a day 7-days a week
Focus on whole of life concerns and issues

Proactive awareness building through
social media and community engagement
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Counselling and
what to expect:
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Video Chat
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A free and
confidential
30 minute
session with a
gualified
counsellor.
Available 24/7

Up to 3-call
back sessions
with the same

counsellor

available 7-days
a week.




What counselling and
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People who have

concerns about PFAS:
Chatting through your concerns
and stressors and how they are
impacting your day to day life

A strong focus on your whole life

High quality counselling and
support

Increasing coping skills to better
manage stress and uncertainty

Connecting you with face-to-face
service providers

Professionals supporting people
with concerns about PFAS:
Support professionals to understand
what support services are available
for people affected by PFAS

Referrals to connect affected people
with high-quality community supports

Social health support




Awareness
building:

Hard copy collateral Social media Community events Website
distribution
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If you're not sure about PFAS contamination, and how i may affect you,

there are some great PDFs on the Departmemt of Health website that may
‘shed some light for you. Try the Frequently Asked Questions document put e
together by Food Standards Australia New Zeatand to get you started Williamtown and Oakey Support Now events

Williamtown Oakey

Support Now provides free phone and video
counselling for individuals with concerns about
PFAS® exposure
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Suppot? Now provides toee phate and video coasaslling

(a2 avpune potentially affected by PYAS supossse —— - Abaut Support Now
Department of Health | Health based guidance values
—— iy W Pt ¢ Gu8 for per- and poly-fluoroalkyl substances (PFAS)
- The values for per- and

poly-fuoroalky! substances (PFAS) o use in s investigabons in Austraia

What is *PFAS?
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How to
contact us:

1300 096 257 Suppert @ SupportNowAus

Support Now
(@SupportNowAus

(@ | Website and video counselling

YWY supportnow.org.au @SupportNowAus
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Changing
lives for
the better
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